
Department System Name Vendor Purpose Categories of Data Frequency Collected Frequency Updated Review Notes
Billing Office Rentalscape Rentalscape Short-Term Rental Permit Processing and 

Inspections
Permit applications; inspections; parcel 
information

As submitted or inspected As records are created or modified Verify vendor name and contract ownership before 
posting

City Clerk CivicPlus AMMS CivicPlus Meeting and Agenda Management Agendas; minutes; meeting videos As meetings are scheduled and 
conducted

As agendas, minutes, and videos are 
created or amended

Verify product name: CivicPlus Agenda and 
Meeting Management System

City Clerk CivicPlus Municode CivicPlus Municipal Code Publication Needles Municipal Code As ordinances are adopted or 
codified

As code updates are adopted or 
published

May be a publication system rather than an 
enterprise system; retain if City chooses broad 
public disclosure

City Clerk CivicPlus DocAccess CivicPlus Document Accessibility and Compliance Public documents monitored for WCAG 2.1 
compliance

As public documents are 
uploaded or reviewed

As documents are remediated or 
updated

May be a document compliance tool; verify whether 
it qualifies as an enterprise system

Code Enforcement Data Ticket Data Ticket, Inc. Citation Processing and Collections Citation tracking and collection records As citations are issued or 
processed

As citation records are updated

Development 
Services

Bluebeam Revu Bluebeam, Inc. Plan Check Markup and Review Permit applications; plan review comments; 
markup records

As plans are submitted or 
reviewed

As review comments and markups are 
added

May be a plan review/design tool; verify whether it 
qualifies as an enterprise system

Development 
Services

iWorQ Systems iWorQ Systems Permit Processing and Inspections Permit applications; inspections; parcel 
information

As permits are submitted and 
inspections occur

As permit and inspection records are 
updated

Development 
Services

LandVision LightBox / LandVision Real Estate Mapping and Property 
Research

Property and parcel data As property research is 
conducted

Based on vendor data refresh and 
staff use

Verify current vendor name

Engineering Autodesk Autodesk Utility Mapping, Drafting, and Engineering 
Exhibits

GIS and mapping data; utility drawings; 
engineering exhibits

As engineering records are 
created or revised

As maps, drawings, and exhibits are 
revised

May be a design platform; verify whether it qualifies 
as an enterprise system

Engineering PlanetBids PlanetBids Bid Management Bid solicitation and tracking records As bids and solicitations are 
issued

As procurement records are updated

Finance ADP ADP Payroll Processing Payroll records; employee compensation data Each payroll cycle Each payroll cycle or as employee 
payroll records change

Contains personnel/payroll information; public 
catalog should describe data categories only, not 
disclose confidential data

Finance CentralSquare CentralSquare Technologies Financial Management Financial records; general ledger; accounts 
payable; accounts receivable; budgeting records

Daily or as financial transactions 
occur

Daily or as financial records are 
posted

Verify whether Naviline and CentralSquare are 
separate modules or the same platform

Housing Authority HAPPY / MRI MRI Software HUD Property Management Software Applicant, tenant, and dwelling operations 
records

As applications, eligibility, 
tenancy, and inspections are 
processed

As housing records are created or 
modified

Contains sensitive housing applicant and tenant 
information; public catalog should remain high-level

Housing Authority Sage Sage Financial Software for Housing 
Authorities

Finance and reporting records Daily or as financial transactions 
occur

Daily or as reports and financial 
records are updated

Verify exact Sage product name

Transit Services TransTrack Systems TransTrack Systems Public Transit Agency Management Ridership, operations, fleet, and finance records Daily or as transit activity occurs Daily or as transit records are updated

Animal Control Shelter Manager Sheltermanager.com / 
Shelter Manager

Animal Control Facility Management City licenses; adoptions; animal medical records As animal control records are 
created

As licenses, adoptions, or medical 
records are updated

Verify exact vendor name

Animal Control Data Ticket Data Ticket, Inc. Citation Processing and Collections Citation tracking and collection records As citations are issued or 
processed

As citation records are updated

Billing Office Naviline CentralSquare Technologies Utility Billing, Customer Information, 
Finance, and Business Licensing

Utility billing records; customer account 
information; business license records

Daily or as customer, billing, 
payment, or license activity 
occurs

Daily or as account and billing records 
are updated

Verify whether Naviline is legacy branding under 
CentralSquare

Billing Office Command Center Sensus / Xylem or current 
meter vendor

Utility Meter Management Meter reading data As meters are read or transmitted As meter readings are received or 
corrected

Verify exact vendor/product name before posting
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