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City of Needles 
817 Third Street, Needles, California 92363 (760) 326-2113           FAX (760) 326-6765www.cityofneedles.com 

Mayor, Janet Jernigan  
Vice Mayor Kirsten Merritt 
Councilmember Tona Belt  

Councilmember Ellen Campbell 
Councilmember Jamie McCorkle 

Councilmember JoAnne Pogue 
 Councilmember Henry Longbrake 

City Manager Rick Daniels  

September 1, 2023  

Dear Mr. Lyon   

President Lyon and Members of the Board of Directors 
Rio Buena Vista H.O.A. 
2563 Kiowa Blvd. 
Lake Havasu City, AZ 86403 

Re:   Response to Letter Dated August 8, 2023 (Rio Buena Vista Sewer Overflow 
Incident of July 29, 2023, and Financial Responsibility for City Emergency 
Services) 

President Lyon and Members of the Board of Directors: 

Please consider this the City’s response to your correspondence dated August 8, 2023, 
regarding the sewer overflow that occurred within the Rio Buena Vista subdivision 
(RBV) on or around July 29, 2023 (the incident). To summarize, the City disagrees with 
the facts assumed and stated in your correspondence, and the positions taken and 
asserted by the RBV Homeowners’ Association (RBV HOA) and its management 
regarding the incident, responsibility for the water and sewer systems in RBV, and 
liability for the costs of the City’s emergency response which was requested by the HOA 
when the overflow was recognized and reported by the HOA to the City.  

More specifically, in response to your August 8 correspondence, which asserts that the 
RBV HOA will not pay the City’s July 31, 2023, invoice, and denies any responsibility for 
the underlying incident, please consider the following: 

 On July 26, 2023, when Board Member Padilla reported the red light on top of
the lift station electric box the City responded and determined that there was no
immediate public health emergency at that time.  The HOA has at least since
2011 operated and exercised exclusive ownership and responsibility for
operation and maintenance of the lift station (and sewer system within RBV), and
the City reasonably assumed RBV would monitor the situation and take
appropriate action.

 As indicated in the City’s July 29, 2023, email to Ms. Telnes, a copy of which is
attached, the lift station red alarm had been displaying for a week, but the HOA
ignored the alarm and did nothing to identify or address any worsening
conditions. When the City received an emergency call that morning regarding the
overflowing lift station, City crews responded, immediately intervened to prevent
a catastrophic overflow, adjusted the floats and restarted the lift station.  At the
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time, the HOA was advised that it would be charged all costs incurred by the City 
in responding to the incident which was caused by the HOA’s failure to maintain 
its sewer facilities.  THE HOA WAS ALSO ADVISED THAT THE LIFT STATION 
WAS NOT REPAIRED, AND NEEDED FURTHER IMMEDIATE MAINTENANCE 
AND REPAIR TO KEEP IT OPERATIONAL.  To the best of our knowledge, this 
has not been done. 

 Any claim that the toilet overflow at the 19th hole golf course restroom was the 
cause of the incident at RBV, is misplaced.  The 19th hole restroom overflow was 
entirely localized and due to deteriorated AC plumbing within the restroom. 
Furthermore, the restroom on the golf course ties directly into the River Road Lift 
Station, and not the RBV Lift Station. In short, the restroom toilet overflow was 
not a cause or contributor to the sewer overflow in RBV at the lift station. 

 On July 29, RBV, through its manager Amy Telnes, requested emergency 
assistance from the City regarding the sewer overflow.  The City’s response was 
provided as emergency mutual aid, the cost of which is chargeable to RBV.  The 
City took emergency measures to pump excess sewage from the system, adjust 
the lift station floats, and restart the system.  The cost of those remedial actions 
is the obligation of the HOA, and the invoice remains due. 

To avoid any confusion in the future, the City again requests that the RBV HOA provide 
an emergency contact list to the City, to refer/redirect misplaced calls from RBV 
residents and the public, and to facilitate emergency response which RBV and its 
maintenance contractors are unable to handle.  The contact list should include the 
names of RBV’s responsible parties and contractors, and contact telephone numbers 
and email addresses. 
 
The Board should be aware that at the time of the City’s emergency response, City staff 
and contractors again noted that the RBV sewer system was in urgent need of 
numerous repairs, all of which RBV had earlier been advised by the City’s professional 
consultants and also by RBV’s own independent experts it had retained some time ago. 
Despite clear warnings and being advised of same, RBV chose to ignore that advice 
and apparently implemented few if any of those repair recommendations. Those 
critically needed repairs and remedial actions include, but are not limited to, the 
following: 
 

 It does not appear that the HOA owns a spare pump, which is necessary to cover 
any emergency pump failure. Lift pumps also need routine service and 
replacement.  Spare parts should be available in the event of failure. 

 All floats appear deteriorated, non-functional and improperly installed, and need 
to be replaced. 

 All floats need to be inspected, adjusted, and maintained at appropriate levels to 
avoid future overflows. 

 Guide rails and lifting chains or cables should be installed on both pumps. 
 The broken lift station lid should be replaced.  Even with a lock on the lid it is not 

secure because the hinges are broken.  This is a serious safety issue. 
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 An audible alarm should be installed on the control box, which notifies the HOA 
in the event of an emergency affecting the RBV sewer system. This includes a 
new phone line, auto dialer and sound alarm. 

 A timed wet well dilution water line that was observed in the manhole across from 
the lift station should be removed or a backflow device or air gap mechanism 
installed, to prevent cross-contamination of the public water system. 

 Valves and check valves should be located and services and/or replaced. 
 Normal maintenance has apparently not been conducted.  Clean floats, check 

amps, net out trash, and check alarms. A maintenance schedule should be 
created and implemented. 

 Sub-par tapping saddles and curb stops for water service laterals appear to be 
failing and need to be addressed. 

 Valves, clay valves and pressure reducing valves and fire hydrants (located on 
private properties and not painted as required) need to be located, serviced and 
maintained. 

 All other recommendations of the HOA’s consultants and professionals should 
also be evaluated and immediately implemented. 

The conditions which caused the emergency condition and sewer overflow in RBV were 
observed to be the result of years of RBV’s failure to maintain and keep the sewer 
system and lift station in good repair, together with unpermitted and illegal connections 
and alterations to both the water and sewer systems that have occurred under RBV’s 
watch.  RBV has had exclusive control over the sewer facilities within the subdivision 
since at least 2011, and has conducted at least 2 professional reviews of the HOA’s 
sewer and water systems, in 2012 and 2022.  RBV further requested the City’s review 
of the condition of the sewer and water systems in 2016.  All of those reports indicated 
that immediate repairs, reconstruction and regular maintenance were required in order 
to bring the water and sewer systems to City standards and avoid emergency conditions 
such as that which occurred the weekend of July 29. 
   
In 2016 and 2023, the City offered to assist the HOA with financing of required 
upgrades and repairs, which offers have been rejected. At the same time, it appears 
that RBV has failed to take any meaningful measures to preserve and protect the health 
and safety of its residents over these years, by following the advice of its own 
professional consultants and engineers, much less the suggestions made by the City, 
which would be required to bring the systems up to legal standards required by 
applicable codes. As you know from your own consultant reports, without a complete 
review and evaluation of the water and sewer systems which were reportedly not initially 
constructed where or as required, or as they may have been altered over the years of 
RBV stewardship and currently exist, the list of illegal connections and conditions 
affecting the viability of water and sewer service within RBV remains largely 
undocumented and entirely the HOA’s responsibility. 
  
As has been the case since at least 2011, utility service for electricity to the lift station 
will remain in the name of the RBV HOA, and payment of the cost of that service will 
remain the responsibility of the HOA.   
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Please also review and consider our City Attorney’s correspondence with your legal 
counsel, dated July 20, 2023, a copy of which is attached, and which might be seen as 
a forewarning of the near disaster RBV averted only by the City’s quick emergency 
response.  Please also be advised that the City reserves all rights, remedies and 
causes of action available in law and in equity, in connection with the HOA’s ongoing 
failure to maintain its water and sewer system and the condition thereof.  
 
The City stands ready and willing to once again consider a proposal by your HOA to 
bring the RBV water and sewer systems to City standards so that they can accepted by 
the City in the future.  
 
Sincerely, 
 
 
Patrick Martinez, Assistant City Manager 
 
 
Attachments: 
 Email dated July 29, 2023, from R. Torrance to A. Telnes 

Correspondence from SBEMP dated July 20, 2023 
  
cc:   Rick Daniels, City Manager 

Rainie Torrance, Assistant Utility Manager 
John O. Pinkney, City Attorney  

 
 
  






















