(ACT) - ACTION NEEDED
(INF) - INFORMATION ONLY
(DIS) — DISCRETIONARY

BOARD OF PUBLIC UTILITIES OF THE CITY OF NEEDLES
TUESDAY, FEBRUARY 18, 2020 - 4:00 P.M. —- REGULAR MEETING
CITY COUNCIL CHAMBERS - 1111 BAILEY AVENUE, NEEDLES
AGENDA
Approval of Agenda (ACT)
Correspondence
Public Appearance: Persons wishing to address the Board on subjects other than those scheduled are
requested to do so at this time. When addressing the Board, please come to the podium and give your
name and address for the record. In order to conduct a timely meeting, a three minute time limit per
person has been established by Municipal Code Section 2-18. Amendments to California Government
Code Sec. 54950 prohibits the Board from taking action on a specific item until it appears on the agenda.
Consent Calendar: All matters listed on the Consent Calendar are considered to be routine and will be
enacted by one motion in the form listed. The Chairman or any Member of the Board may pull an item
from the Consent Calendar for discussion. Prior to Board action, a member of the public may address

the Board on matters scheduled on the Consent Calendar. A three-minute time limit per person applies.
Recommended Action: Approve Items 1 through 3 on the Consent Calendar by affirmative vote

(ACT)

1. Approval of minutes of the adjourned regular meeting held February 4, 2020
2. Western Area Power Admiunistration group purchase power July - August 2020
3 Resolution No. 2-18-20 BPU declaring intent to issue tax-exempt bonds to be used to

reimburse the Needles Public Utility Authority for expenditures prior to the issuance of

such bonds
End of Cansent
Regular Items (three-minute time limit per person applies)
4, Presentation by Vasquez & Company of the audit report for the fiscal year ending

June 30, 2019 (DIS)
5. Resolution No. 2-18-20-1 BPU amending and restating Chapter 22 of the Needles

Municipal Code regarding the terms and conditions for the sale of water services (ACT)
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Reports (INF)

6. Highlights of the Mountain States Ground Water Expo held February 6-7, 2020 in Laughlin,
Nevada

7. Monthly activity report for November 2019

3. Needles present perfected rights (PPR) report January 2020

Pending Matters (not for discussion at this time)

a) Status of electric meter calibration program (meeting of April 2, 2019)

Manager’s Report
a) Incident Report(s)

Board Requests

Adjournment

Posted: February 13, 2020

INTERNET ACCESS TO BOARD AGENDA AND STAFF REPORT MATERIAL
IS AVAILABLE PRIOR TO THE MEETING AT
http://fwww.cityofneedles.com

SB 343 - DOCUMENTS RELATED TO OPEN SESSION AGENDAS - Any public record, relating to
an open session agenda item, that is distributed within 72 hours prior to a meeting is available for public
inspection ai the Needles Administrative Office, 817 Third Street, Needles, CA 92363.

[n compliance with the Americans with Disabilities Act, if you need special assistance to participate in
this meeting, please contact Cheryl Sallis, Secretary to the Board, at (760) 326-2113 ext 115.
Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to
ensure accessibility to this meeting (28 CFR 35.102-104 ADA Title II)
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BOARD OF PUBLIC UTILITIES
February 4, 2020

The adjourned regular meeting of the Board of Public Utilities held on the 4th day of February,
2020, was called to order at 4:00 p.m. with CHAIRMAN CAMPBELL presiding and the
following COMMISSIONERS present:

COMMISSIONERS Le]lEUNE, MOFFITT, McNEIL AND SAVANT

Also Present: SECRETARY SALLIS, CITY MANAGER DANIELS AND OTHER KEY
STAFF

Deputy City Clerk Sallis administered the Oath of Office to newly appointed Member Robert
Savant after which a welcome was extended. COMMISSIONER SAVANT provided a brief
history on his background and experience and at the request of CHAIRMAN CAMPBELL, each
Board Member also provided a brief history on themselves.

APPROVAL COMMISSIONER MOFFITT MOVED, SECONDED BY COMMISSIONER
AGENDA  LeJEUNE, to approve the agenda. Motion carried by the following vote:

AYES: CHAIRMAN CAMPBELL, COMMISSIONERS LeJEUNE,
MOFFITT, McNEIL AND SAVANT
NOES: NONE

ABSENT: COMMISSIONER SCHNEIDER
CORSPNDN: None
PBLC APRN: None

CONSENT COMMISSIONER McNEIL asked to pull agenda item 2 (letter of commendation
CALNDR to city employees involved in main water line break).

CHAIRMAN CAMPBELL MOVED, SECONDED BY COMMISSIONER
MOFFITT, to approve consent calendar items 1, 3, 4, 5 and 6 as recommended:
I. Approval of minutes of the adjourned regular meeting held December 3, 2019
and adjourned regular meeting held January 2, 2020

3. Accept the annual report to the California Energy Commission Power Source
Disclosure Program for the year ending December 31, 2018

4. Authorize Chairman Campbell to attend the 2020 Mountain States Ground
Water Expo February 6-7, 2020 in Laughlin, Nevada

5. Western Area Power Administration group purchase power June 2020

6. Power Cost Adjustment (PCA) for months ending October, November and
December 2019 and continuation of over-hydro rate of $0.1079 as established
October 1, 2019

Motion to approve consent calendar item 1 carried by the following vote:
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AYES: CHAIRMAN CAMPBELL, COMMISSIONERS LeJEUNE,
MOFFITT AND McNEIL
NOES: NONE

ABSENT:  COMMISSIONER SCHNEIDER
ABSTAIN: COMMISSIONER SAVANT

Motion to approve consent calendar items 3 through 6 carried by the following
vote:

AYES: CHAIRMAN CAMPBELL, COMMISSIONERS LeJEUNE,
MOFFITT, McNEIL AND SAVANT
NOES: NONE

ABSENT:  COMMISSIONER SCHNEIDER

City Manager Daniels gave a brief report on the employee commendation to those
involved in the recent main water line break and subsequent additional failures of
the water system. He noted cooperation as a team was tremendous during this
emergency. COMMISSIONER McNEIL pulled this matter as he felt the Board
should acknowledge the employees.

COMMISSIONER McNEIL MOVED, SECONDED BY COMMISSIONER
LeJEUNE, to approve the Letter of Commendation to all City employees involved
in the recent main water line break and subsequent additional failures of the water
system. Motion carried by the following vote:

AYES: CHAIRMAN CAMPBELL, COMMISSIONERS LeJEUNE,
MOFFITT, McNEIL AND SAVANT
NOES: NONE

ABSENT: COMMISSIONER SCHNEIDER

Sylvia Miledi, finance director, presented the fiscal year 2019-2020 midyear
budget revisions and gave a brief report highlighting the changes. Review and
discussion followed.

COMMISSIONER McNEIL MOVED, SECONDED BY COMMISSIONER
MOFFITT, to approve the fiscal year 2019-2020 midyear budget revisions.
Motion carried by the following vote:

AYES: CHAIRMAN CAMPBELL, COMMISSIONERS LeJEUNE,
MOFFITT, McNEIL AND SAVANT
NOES: NONE

ABSENT: COMMISSIONER SCHNEIDER

City Manager Daniels noted that all Board Members have gone on the Lower
Colorado River Tour hosted by the Water Education Foundation and encouraged
COMMISSIONER SAVANT (o attend this year. COMMISSIONER SAVANT
expressed an interest.
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COMMISSIONER MOFFITT MOVED, SECONDED BY COMMISSIONER
McNEIL, to authorize COMMISSIONER SAVANT to attend the Lower
Colorado River Tour 2020 on March 11-13, 2020. Motion carried by the
following vote:

AYES: CHAIRMAN CAMPBELL, COMMISSIONERS LeJEUNE,
MOFFITT, McNEIL AND SAVANT
NOES: NONE

ABSENT: COMMISSIONER SCHNEIDER

COMMISSIONER SCHNEIDER entered the meeting at 4:18 p.m.

REPORTS:

ST OF EMG
WTR LINE
BREAK

MGR’S RPT:

City Manager Daniels provided a detailed report on the 16" main water line break
on January 14, the actions thereafter to repair, and the additional damage through-
out the entire system caused by a "hammer” in the broken line. Estimated repairs
to-date are $300,000 and estimated at completion of $500,000. Electrolysis is
believed to be the cause of the break on the 'D' Street overcrossing. City Manager
Daniels spoke on funding sources and only using rates for operation and
maintenance and debt service. North Needles will have to be done through an
assessment district or other funding mechanism as it's new construction. $9
million of urgent projects will be included in the current rate study. A peneral
discussion on the water main break and repairs followed.

City Manager Daniels reported that since the temporary repairs are holding, the
utility may need to wait until November to make the permanent repairs when
water usage drops or accelerate the erection of the additional water storage tank
previously purchased.

CHAIRMAN CAMPBELL acknowledged the following additional reports with a
brief report by staff: 1) EUSI, LLC operational support services relating to the
wastewater treatment facility and collection system December 2019; 2) Monthly
activity report for October 2019.

City Manager Daniels reported that the electric crew will begin the power pole
replacement project in the Vista's after the power line improvements for the new
hotel on Needles Highway and cannabis, hopefully within the next 60 days. He
also reminded the Board Members to file their annual form 700, statement of
economic interest, and encouraged them to call the city clerk if any assistance is
needed in completing.

BRD RQSTS: COMMISSIONER LeJEUNE spoke on the solar farm project not working out

SOLAR

after issuance of a request for proposals and the suggestion that the city own the
project and it being built so that it could be added to. Solar does not pencil out on
cost. The city already has cheap power and there's no incentive for solar unless
required by state law. He felt that unless the money is available for a solar farm,
the funds should go into the infrastructure. COMMISSIONER McNEIL
explained he's worked on solar projects and when he first got on this Board, he
could not see how the utility could afford a solar farm as the cost is extreme. City
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Manager Daniels spoke on the Trinity utility getting approvat for an exemption
and modeling our utility's exemption request after theirs. Anything less than
8-1/2¢ per kilowatt does not make sense to go solar and our electric rates are less.

COMMISSIONER SCHNEIDER referenced the letter of commendation to the
employees and also extended his gratitude for an outstanding job during the
emergency. He noted that electric is an important utility but water and sewer are
the number one and number two services that a municipality can provide its
residents.

g
.-
el

CHAIRMAN CAMPBELL explained he had a call from the State Lands
Commission who have control over the Needles Lagoon including the 64 acre feet
of present perfected rights. They've asked him to email all information available
on the perfected water rights (PPR 39).

|

LUNCH City Manager Daniels explained there will be an appreciation lunch for all crew

UTLTY MGR members tomorrow at 1:00 p.m. at Giggling Cactus. The Board is invited to
attend. He will also be inviting COMMISSIONER SAVANT to meet to go over
the background of the utilities and tour the facilities. He is finalizing a job
description for utility manager and will bring back to the Board for review. After
Board and Council approval, will start recruitment to fill the position.

CHAIRMAN CAMPBELL declared the adjourned regular meeting of the Board of Public
Utilities held on the 4th day of February, 2020, adjourned at 4:55 p.m.

ATTEST:

Chairman Secretary



City of Needles, California
Board Report

] CITY COUNCIL [ 1 NPUA [X] BOARD OF PUBLIC UTILITIES
DX Regular [] Special

Meeting Date: February 18, 2020

Title: Western Area Power Administration (WAPA) Group Purchase Power
July = August 2020

Background: On January 28, 2020 WAPA presented the following forward pricing
analysis and staff transacted on January 29, 2020,

Month Term Total Cost S$/MWH % Spot
July Off Peak - 2296 MWh/$32.30 $74,160.80 $32.30 10.80%
On Peak — 2912 MWh/$74.95 $218,254.40 $74.95

Total $292,415.20 §56.15

Term Total Cost S/MWH % Spot
August Off Peak — 2296 MWh/$33.15 $74,160.80 $32.30 10.40%
On Peak — 2912 MWh/$75.45 $219,710.40 $74.95

Total $295,822.80 $56.80

Term Total Cost S/MWH % Spot
September Off Peak — 1600 MWh/5$30.60 $48,960.00 S 30.60 7.65%
On Peak — 1600 MWh/$49.65 $79,440.00 S 49.65

Total $128,400.00 640.13

The prices above included a $3.00 premium for price fluctuation. Prices have been on an
increase for the peak seasons and when WAPA transacted the best offers were between
$6.15 and $8.35 over the forward pricing. The City was able to lock in the following
purchase;

Month Term Total Cost S/MWH % Spot
July Off Peak - 2296 MWh/$35.00 $80,360.00 5 35.00 10.80%
On Peak — 2912 MWh/$79.00 $230,048.00 S 79.00

Total $310,408.00

Term Total Cost $/MWH % Spot
August Off Peak — 2296 MWh/535.00 580,360.00 $ 35.00 10.40%
On Peak — 2912 MWh/578.50 $228,592.00 §78.50

Total $308,852.00

Term Total $619,360.00

Agenda Item 2.



City of Needles, California
Board Report

The balance of $87,640.00 from this transaction will remain in the balancing fund for spot
purchases or can be applied to future term purchases. Staff will be monitoring forwards
for September 2020.

Fiscal Impact: The power purchase account was charged $717,000.00 on January 29,
2020 for July - August 2020 term purchases.

Recommended Action: No Action Needed - Information Only

Submitted By: Rainie Torrance, Senior Accountant

City Management Review: g W al Date: i a

Approved:[ ] Not Approved:[] Tabled:[] Other:[_]

Agenda ltem:;
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U.S8. Department of Energy

Western Area Power Administration
PO BOX 6457

PEHOENIX, AZ 85008-6457
Bill for Collection

‘ayer:
CITY OF NEEDLES CUSTOMER # 1845
ATTN ACCQUNTS PAYABLE - SYLVIA MILEDI Proiject N/FGPD PPW NEED AES-P
817 3RD STREET

HNEEDLES, CA 92363

3111 Description:

INVOICE DATE DUE DATE INVOICE MUMBER AGREEMENT NUMBER

29 JAN 2020 08 FEB 2020 992732 DSW-00DSR11223-NEED AES
Line Number Description Amount
1 Marketing, Power Scheduling and Management Services $717,000.00

per Agreement DSW-0CDSR-11223, Q4 FY 2020 Term
Purchase per PM reguest 1/29/19

Original Copy

B - IS0 ~HTVD W3 -)0
Q4 2020 REN PLeeK.

QWWT@EERM aq s

Thank you for your cooperation ?—LC’Z—'—-

b

Total Amount of 717, .
"'l%l'?- é 000.00

LEASE REFRRENCE THE INVOICE NUMBER ON YOUR PAYMENT AND SEND TO:

.8. Department of Energy
estern Area Power Administration

O, Box £200-15
CH = ABA 051036706 Acct # 312003 or EFT = ABA 021030004 Acct # 835001602

ortland, OR 97228-6200

or gquestions regarding this invoice contact: Accounts Receivable (602) 605-2525

11 accounts not paid by the due date are subject to a late charge assessed at the current
pplication interest rate.

heck Payments will be converted to a one-time electronic fund transfer from your account.



City of Needles, California
Request for Board Action

] CITY COUNCIL INPUA X] BOARD OF PUBLIC UTILITIES
X Regular [[] Special

Meeting Date: February 18, 2020
Title: Resolution No. 02-18-20 Tax Exempt Reimbursement

Background: in reference to the water main rupture(s) that occurred January 14-
15, 2020 staff have begun developing a financial plan to make necessary water system
improvements.

Enclosed is a form of reimbursement resolution. This resoiution allows for money that
has/will be spent repairing the water main rupture(s) to be reimbursed from a tax exempt
bond.

This resolution does not mandate that bond be issued, and it is not an approval to
issue bonds. However, this allows the Needies Public Utility Authority to be reimbursed
from tax exempt money.

Fiscal Impact: A financial impact of $300,000 is incurred to date for the water damages
that occurred January 14 — 15, 2020.There will be additional costs to install the
permanent repairs. Itis currently being funded from asset replacement funds.

Recommended Action: Move to approve Resolution No. 02-18-20 BPU authorizing the
NPUA to be reimbursed from tax exempt bonds

Submitted By: Rainie Torrance, Senior Accountant

City Management Review: &z,k Date: '2.‘ I ‘ 20

Approved:[] Not Approved:[] Tabled:[_] Other:[]

Agenda ltem: __ 3.




RESOLUTION NO. 02-18-20 BPU

A RESOLUTION OF THE BOARD OF PUBLIC UTILITIES OF THE CITY OF
NEEDLES, CALIFORNIA DECLARING ITS INTENT TO ISSUE TAX-EXEMPT BONDS
TO BE USED TO REIMBURSE THE NEEDLES PUBLIC UTILITY AUTHORITY FOR
EXPENDITURES PRIOR TO THE ISSUANCE OF SUCH BONDS

WHEREAS, the Board of Public Utilities (the “Board") desires and intends to
finance the construction and acquisition of certain water transmission and storage
facilities for its municipal purposes (the “Project”); and

WHEREAS, the Board expects to cause the execution, delivery and sale of tax
exempt obligations such as bonds, in one or more series, for the purpose of providing
financing for a portion of the Project in a principal amount of approximately $1,000,000
(the “Obligations™), and

WHEREAS, the Board expects to incur certain expenditures relating to the
Project and to pay for such expenditures from the Authority’s moneys on hand prior to
the execution of the Obligations (the “Reimbursement Expenditures”); and

WHEREAS, the Board reasonably expects to use a portion of the proceeds of
the Obligations to reimburse the Autherity for expenditures made prior to the date the
Obligations are entered into;

NOW, THEREFORE, BE IT RESOLVED that the BOARD OF PUBLIC
UTILITIES of the City of Needles as follows:

SECTION 1. Declaration of Official Intent. The Board hereby declares its official
intent, subject to the further approval of this Council, to use up to $1,000,000 of the
proceeds of the Obligations to reimburse itself for the Reimbursement Expenditures. |t
is intended that this Resolution shall constitute a declaration of “official intent” within the
meaning of Section 1.150-2 of the Treasury Regulations promulgated under Section
150 of the Internal Revenue Code of 1986, as amended.

SECTION 2. Other Approvals. The adoption of this Resolution shall not bind the
Board to proceed with execution and delivery of the Obligations until and unless all
other necessary actions and approvals are taken or received in accordance with all
applicable laws.

SECTION 3. Effective Date. This Resolution shall take effect upon adoption.



PASSED, APPROVED and ADOPTED this ___ day of , 2020 by the
following roll call vote:

AYES:
NAYS:

ABSENT:
ABSTAIN:

ATTEST:

Chairman Secretary



City of Needles, California
Staff Report

CJCITY COUNCIL  [JNPUA [X] BOARD OF PUBLIC UTILITIES

Meeting Date:

Title:

Background:

Fiscal Impact;

Recommended Action:

X Regular [[] Special
February 18, 2020

Presentation by Vasquez & Company of the audit report for
the fiscal year ended June 30, 2019.

The Utility Board has requested that all audit report findings
be presented to the Board, prior to the final audit report being
accepted.

The Engagement Partner on our account is Roger Martinez,
and the audit manager is Cid Conde.

Mr. Martinez will be presenting the report in person. Attached
are the 2019 Audit Results Presentation materials, and audit
report for the fiscal year ended June 30, 2019.

None.

Discussion only.

Submitted By: Sylvia Miledi, Director of Finance
City Management Revie::g- \ C&e&— Date: £./IL [Z2 &
Approved:[] Not Approved:[ ] Tabled:[ ] Other:[]

Agenda Item:
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Report of Independent Auditors

Members of the Commission of the
Needles Public Utility Authority

Report on the Financlal Statements

We have audited the accompanying financial statements of'Nest s Public Utility Authority (the
Authority), a component unit of the City of Needles, Califq@a, as of ahgifor the year ended June 30,
2019, and the related notes to financial statements, Wi ighr collectively ca'%rise the Authority's basic
financial statements as listed in the table of contents. &7 i

by

: tation of these financial statements in
accordance with accounting principles 4, actep n the United States of America; this
includes the design, implementation_ .gfg% PyETC

and fair presentation of financial staje 3 fg free from material misstatement, whether due to

Our responsibility is {@ee A bpinidn on these financial statements based on our audit. We
e With auditing standards generally accepted in the United States

i) pplicable to financial audits contained in Government Auditing

Standards, issued by the COgigt ppller General of the United States. Those standards require that we
plan and perform the audit to Gbtain reasonable assurance about whether the financial statements

are free from material misstaternent.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditors’ judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit proceduras that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.
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Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of the Authority as of June 30, 2019, and the changes in its financial position and
its cash flows for the year then ended in accordance with accounting principles generally accepted in
the United States of America.

Other Matters
Required Suppiementary Information

Accounting principles generally accepted in the United States of America require that the
Management's Discussion and Analysis on pages 4 through 8 be presented to supplement the basic
financial statements. Such information, although not a part of the basic financial statements, is
required by the Governmental Accounting Standards Board who camsiders it to be an essential part
of financial reporting for placing the basic financial statements”in an appropriate operational,
economic, or historical context. We have applied certain .-'f'-"'Th;c procedures to the required
supplementary information in accordance with auditing standz Ards &r rally accepted in the United
States of America, which consnsted of i mqumes of managgly (e methods of preparing the

i GHEFF gment's responses to our
inquiries. the basic financial statements, and other K gé*we obtained during our audit of the
il or provide any assurance on the
mformatlon because the l|m|ted procedures donot providgius with sufficient evidence to express an
opinion or provide any assurance.

Qther Information

Qur audit was conducted for th ling an opinion on the financial statements that
collectively comprise the Autho dh igl’ statements, The combining schedules of net
position, revenues, expenses aft) et pesition and cash flows, are presented for
purposes of additional ang oot a required part of the basic financial statements

The combining sched -If s of net plon avenues, expenses and changes in net position and cash
flows are the respon gility of mafagement and were derived from and relate directly to the
i gpcords used to prepare the basic financial statements. Such
8l i5"the auditing procedures applied in the audit of the basic financial
statements and certain additioNe procedures, including comparing and regonciling such information
directly to the wunderlying accounting and other records used fo prepare the basic financial
statements or to the basic financial statements themselves, and other additional procedures in
accordance with auditing standards generally accepted in the United States of America. In our
opinion, the combining schedules of net position, revenues, expenses and changes in net position
and cash flows are fairly stated, in all material respects, in relation to the basic financial statements
as a whole.
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Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated January
— 2020 on our consideration of the Authority's internal control over financial reporting and on our
tests of its compliance with certain provisions of laws, regulations, contracts, and grant agreements
and other matters. The purpose of that report is solely to describe the scope of our testing of internal
control over financial reporting and compliance and the results of that testing, and not to provide an
opinion on the effectiveness of the Authority's internal control over financial reporting or on
compliance. That report is an integral part of an audit performed in accordance with Government
Auditing Standards in considering the Authority's internal control over financial raporting and
compliance,

Glendale, California
January __, 2020



Needles Public Utility Authority

{A Component Unit of the City of Neadles)
Management's Discussion and Analysis (Unaudited)
June 30, 2019

As Management of the Needles Public Utility Authority (the Authority), we offer readers of the
Authority's financial statements this narrative overview and analysis of the Authority's financial
performance during the fiscal year ended June 30, 2019. Please read it in conjunction with the
Authority's financial statements, which follow this section.

Financial Highlights
» The total net position increased $671 thousand in 2019.

¢ Operating revenues decreased $1,417 thousand in 2019.
» Operating expenses (excluding depreciation) increased $727 thousand in 2019.

Overview of the Flnancial Statements

=3

This annual report includes the management's discussion a iR
auditors’ report, the Authority’s basic financial statements, apg/esupplementary schedules. The
financial statements also include notes that explain in mgge® detail 20me of the information in the
financial statements. sl \

Required Financial Statements .
The Autherity's financial statements report infogmation uSifis accounting methods similar to those

e

used by private sector companies. These stale Té 15,01 i9th short-term and long-term financial
information about its activities, The Statementig pPogltign includes all of the Authority's assets,
deferred outflows of resources, liabiltiss, ang.4f inflows of resources, and provides
information about the nature and apéthi gt Iments in resources (assets), and the obligations to
creditors (liabilities). It also provide gYaluation of the capital structure of the Authority

§, This statement measures the success of the Authority's
th and can be used to determine whether the Authority has
ithrough its fees and other charges, profitability and credit
worthiness,

The final required financial statément is the Statement of Cash Flows. This statement reports cash
receipts, cash payments, and net changes in cash resulting from operations, investing, and financing
activities, and provides answers to such questions as sources of cash coming in, what expenditures
cash was used for, and the change in the cash balance during the reporting periods.

Financial Analysis of the Authority

One of the most important questions asked about the Authority’s finances is “Is the Authority, as a
whole, better off or worse off as a result of the year's activities?' The Statement of Net Position, and
the Statement of Revenues, Expenses and Changes in Net Position will help answer this question,
These two statements report the net position of the Authority, and changes in them. One ¢an think
of these changes as indicators of whether the financial health is improving or deteriorating,
However, cne should also consider other factors, such as changes in the economy, population
growth, and if there is any new governmental legislation.



Needles Public Utility Authority

(A Component Unit of the City of Needles)
Management’s Discussion and Analysis (Unaudited)
June 30, 2019

We begin our analysis with a summary of the Authority's Stalements of Net Position.

Assets

Current and other assets

Capital assets
Total assets

Deferred cutflows of resources

Liabilities
Long-term debt
Other habilities

Condensed Statements of Net Position

(000's)
Dollar Percent
2019 2018 Change Change

$ 137428 14719 8 (977) 6.64%
17,822 18472 (650) -3.52%
31,664 33,791 o — (1,627) -4.90%

(72)  -12.74%

Bya1s) 3.77%
1,465)  -21.22%

Total liabilities (2,383) -7.62%
Deferred inflows of resources 13 6.34%
Net Position i
Net investment in capital and ¢

intangible assets o 55 3.08%
Restricted for debt service afh 1] 0.00%
Unrestricted {deficit) e, 426 (190) 616 -324.24%

, 2,964 3 2,293 3 671 28.26%




Needles Public Utility Authority

(A Component Unit of the City of Needles)
Management's Discussion and Analysis {Unaudited)
June 30, 2018

Condensed Statements of Revenues, Expenses, and Changes in Net Position

(000's)
Dallar Percent
2019 2018 Change Change
Revenues
Opsrating revenues $ 12,010 $ 13427 $ (1417 -10.55%
Nonoperating ravenues 66 36 a0 §4.40%
Total revenues 12,078 13,463 (1,387) -10.30%
Expenses
Depreciation 1,038 130 14.38%
Other operating expenses 7,874 727 10.18%
Nonoperating expenses {234) -16.22%
Total expenses 623 6.56%
income before operating transfers (2,010} -50.62%
Transfers (58) 4.74%
Changes in net position {2,068) =75.50%
Net position at beginning of year 2,739 -514.62%
Net position at end of year $ 671 29,26%
The $671 thousand increase in to 2018, versus an increase of $2,738 thousand in
2018, reflects the combin 2se in operating revenues and increases in expenses and
transfers. The higher R e Nrj 2018 were due to receipts collected from the customers
for the construction ofi]
While the Statements of Wak ;;uﬁo show the changes in financial position, the Statements of
Revenues, Expenses and Chghges in Net Position provide answers as to the nature of and source
of these changes. '
Caplital Assets {in 000’s)
Dollar Percent
2019 2018 Change Change
Costs
Land $ 3,202 § 3,202 % - 0.00%
Lhility plant 35,637 34,008 1,629 4.79%
Construction in progress - 1.263 (1.263) ~100.00%
Total costs 38,839 35473 368 0.95%
Accumulated depreciation 21,047 20,001 1,016 5.08%
Net capital assets $ 17,822 % 18472 $ {650) -3.52%




Needles Public Utility Authority

(A Component Unit of the City of Needies)
Management’s Discussion and Analysis (Unaudited)
June 30, 2019

The Authority's Capital Plan for the ensuing 10 years includes varicus capital and deferred
maintenance projects, which include, but are not limited to the following:

ELECTRIC DEPARTMENT

WATER DEPARTMENT

L]
L
a

*® o & @

* & & & & @

Continuing upgrades of transmission facilities and substations,

Replace circuit reclosers and rebuild some substations. Additional land has been purchased
to do this,

Improve electric reliability with the construction of three new substations located at: Bush
Street (Yoney), North Needles on Needles Highway and Ice Plant Road. The Yoney
substation was completed in October 2017.

Construction of a new 69 kV power line with 12 KV under-build from Yoney substation to
Splkes Road.
Upgrade to the existing 230 kV transmission loop with exiafF
between Tepock Substation and the City of Needles. I_J-Eﬁ_
Continuing rewiring and remetering of meters (Regld 18]
power lines from Bush Street Substation to Tamrigk/R 3

Insulator Replacement Projects — On-going projg#t’
Pole Grounding Project.

Upgrade power lines feeding Park Moabi.

Replace 5,000 feet of water mains.
Replace 200 services,
Two new City Reservoirs. LQries
somelime in the future. &7
Rehabilitation of Lilly Hill,
upgrade to water mains. -
Install radio telem

New equipme "ﬁ;; uch as air mprssor. portable vacuum jetter and backup generator(s).

Meter replacemeéijh, On-goingibroject being completed.
"'L'"'L'.,. i

The Wastewater department is now a contract operation run by an outside operator, EUSI,
LLC. This change became effective December 2, 2012.

Trenchless replacement of 280 feet of gravity sewer line at | Strest.

Removal and replacement of 470 feet of gravity sewer line by the hospital.

Rebuild the K Street Lift Station.

Reline the Bazabooth wet well.

Continue to repair or replace several more manhoies.

Develop a Wastewater masterplan which will include a proposed collection and treatment
services to North Needles.



Needles Public Utility Authority

{A Component Unit of the City of Neadles)
Management's Discussion and Analysis {Unaudited)
June 30, 2019

Long-term Debt

Total indebtedness (all liabilities) cutstanding at June 30, 2019 and 2018 amounted to $28.9 million
and $31.3 million, respectively. The decrease in total liabilities was due to payments of debt and
advances from the City and lower OPEB and pension-related liabilities. More detailed information
about the Authority's long-term liabilities is presented in Note 6 of the financial statements.

Economic Factors and Power Rates

The Authority's cost for electricity is dependent upon the open market prices. Since 2008 the
Authority has been purchasing its power from Western Area Power Administration (WAPA), and
energy costs decreased substantially because of this contract, from their peak in 2006 and 2007. In
January 2014, the City, on behalf of the Authority, entered into Amendment No. 5 to Contract No.
00-DSR-11223 among United States Department of Energy W h Area Power Administration
Desert Southwest Service Region (*WAPA"), Parker-Davis ect. SLCA Integrated Projects,
Boulder Canyon Project AND Yuma County Water Usepg# Agagciati

Irrigation and Drainage District and Eastern Arizona Prefe gling Association and City of
Needles, California for Aggregated Energy Servicg$” i , (through WAPA) that
accommodates aggregation of all member resocurces Aermal electric) subject to
issi : ; MNeedies to receive excess Wellton -
Mohawk lerigation and Crainage District Federal “-m-' ices ("FES") hydro at a pre-negotiated
cost, based on the FES rate (exchanges cap ot be madgiat a rate greater than the FES Rate).
Those hydro deliveries will be deemed "spe dfjed<res _--'-’:'b- will not be subject to Cap and

of the Governmental Accountlng St
Retfrement Ob!rgarlons

I ! r
Contacting the Authority’s Findncial Manager

This financial report is designed to provide our customers and creditors with a generalized overview
of the Authority's finances, and to demonstrate the Authority's accountability for the money it
receives. If you have questions about this report, or if additional financial information is needed,
please contact the Needles Public Utility Authority, Director of Finance, 817 Third Street, Needles,
California 92363.



Needles Public Utility Authority

{A Component Unit of the City of Needles)
Statement of Net Posltion

June 30, 2019

ASSETS
Current assets
Cash and cash equivalents $ 8,274,515
Receivables, net 1,474,677
Materials and supplies inventory 608,705
Total current assets 10,357,896
Noncurrent assets
Prepayment of purchase obligation 889,978
Capitai assets, net of accumulated depreciation 17,821,758
Intangible assets, net of accumulated amortization y. 2,493,817
Total noncurrent assets 21,205,553
Total 3” fa 31,563,449
DEFERRED OUTFLOWS OF RESOURG|
Deferred outflows of resources related to pep§h 468,512
Deferred outflows of resources related to QR 26,634
. 495,146
LIABILITIES AND N
Current llabilitiea
Accounts payable and gthe Jfabilities 83,344
Due to the City of Nggtles, 2,337,622
Compensated abs ‘ 308,940
Customer depositsl ; 608,278
Interest paystilg, 221,136
' z 954,948
4,514,268
1,413,338
] 463,042
Bonds and note payable - net of current portion 22,487,745
Total noncurrent liabilities 24,365,025
Total liabifities 28,879,293
DEFERRED INFLOWS OF RESOURCES
Deferred inflows of resources related to pension 214,834
Net position
Net investment in capital and intangible assets 1,838,044
Restricted for debt service 700,281
Unrestricted 426,143
Total net position $ 2,964,468

See notes o financial statements.
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Needles Public Utility Authority

(A Component Unit of the City of Needles)

Statement of Revenues, Expenses and Changes in Net Position
Year ended June 30, 2019

Operating revenues

Sales of electricity $ 6,826,728
Sales of water 2,408,135
Charges for sewer use 1,841,477
Qther revenue 933,924

Total operating revenues 12,010,263

Operating expenses
Operations and maintenance 4,656,505

Eleciric power purchased 2,580,316
Depregiation and amortization 1,034,605
City franchise fee 633,841
Utility users tax . 3,915

Total operatm Ll 8,909,182

3,101,081

Nonoperating revenues (expenses)
Interest expense .

B (1,205,764)
Interest and investment reven ps

85,742

(1.140,022)

1,961,059

(1,290,022)

871,037

2,293,431

Net position at end{of year $ 2,964,468

See notes to financial statements.
10



Needles Public Utility Authority

(A Component Unit of the City of Needles)
Statement of Cash Fiows

Year ended June 30, 2019

Cash flows from operating activitics

Receipts from customers 11,873,931
Payments to City of Needles:
Suppliers and other costs (7.596,157)
Employee compensation and related costs {1,574,553)
Net cash flows from operating activities 2,803,221
Cash flows from capital and related financing activities
Purchases to capital assets (385,681)
Principal paid on capital debt (899,384)
Interest paid on capital debt (1,220,012)
Net transfers for asset replacement reserves f (1,290,022)
Cash flows used in capital and related ﬁnanwms {3,775,099)
Cash flows from investing activities j @
Interest and investment revenue w 65,742
Cash flows froftip ﬁg activities 65,742
(908,136)
9,180,651
8,274,515
i 3,101,081
Adjustments t&; concne '-'& ting'income to net cash
from ope -'n; g actwm g,
Depreciation s u prtization 1,034,605
Bad debt expen 1"' 7,308
Changes in operating assets and liabilities:
Receivables 36,296
Materials and supplies inventory (9,823)
Deferred outflows of resources 72,286
Accounts payable and other current liabilities {7,301)
Due to the City of Needles (1,043,171)
Compensated absences (49,287}
Customer deposits (72,628)
Net pension lability {230,485)
Net OPEB liability {48,481)
Deferred inflows of resources 12,803
Net cash flows from operating activities $ 2,803,221

See notes to financial statements.
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Needles Public Utility Authority

(A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE 1

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The financial statements of the Needles Public Utility Authority (the Authority) have
been prepared in conformity with generally accepted accounting principles (GAAP)
as applied to government units. The Governmental Accounting Standards Board
(GASB) is the accepted standard-setting body for establishing governmental
accounting and financial reporting principies. The significant accounting principles
and policies utilized by the Authority are described below:

Reporting Entity
The Authority was formed by a Jaint Powers Agreement, entered into on June 8,
1987, between the City of Needles, California (City) and the Redevalopment Agency
of the City of Needles (Agency). Pursuant to the provisions of ABX126, the Agency
was dissolved effective February 1, 2012. The Cjtfiturrently serves as the successor
agency fto the former redevelopment age et is responsible for revenue
collection, maintaining the bond reserves, dis [iexcass property and fulfilling
the remaining obligations of the dissolvedAG <

=

is governed by a Commission, the
g, City Council. The Authority has no
tgns are performed by City employees
Wallity. The Authority is a component unit of

members of which are also giem
employees, its day-to-day activitiesian
under a management agreeme
the City. :

Basis of Accountjit Measurdipent Focus

‘abgiderddtaierapenterprise fund, which is a proprietary fund type.
drgilise nt for activities that are similar to those often
e Segtor. The measurement focus is upon determination of net

o

: .."'rf!!. aintariance.

*
Seaf, giifsed to account for operations that are financed and operated in
a manner Sighilar t@'brivate business enterprises where the intent of the governing
body is that :gr'-"'i- of providing goods or services to the general public on a
continuing basis be financed or recovered primarily through user charges.

The Authority uses the full accrual basis of accounting. Under this basis, revenues
are recorded when eamed and expenses are recorded when incurred, even though
actual payment or receipt may not occur until after the period ends.

The Authority’s financial statements are presented in accordance with the provisions
of GASB Statement No. 34, Basic Financial Statements - and Management’'s
Discussion and Analysis — for State and Lacal Governments as amended by GASB
Statement No. 63, Financial Reporting of Deferred Outfiows of Resources, Defsrred
Inflows of Resources, and Net Position. Statement No. 63 established standards for
external financial reporting for all state and local governmental entities. it requires the
classification of net position into three components - net investment in capital assets;
restricted; and unrestricted. These classifications are defined as follows:

12



Needles Public Utility Authority

(A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2018

NOTE 1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {CONTINUED)
Basis of Accounting and Measurement Focus {continued)

. Net investment in capital and intangible assets — This component of net
position consists of capital and intangible assets, including restricted capital
and intangible assets, net of accumulated depreciation and reduced by the
outstanding balances of any bonds, mortgages, notes, or other berrowing that
are attributable to the acquisition, construction, or improvement of those capital
assets. [f there are significant unspent related debt proceeds at year-end, the
portion of the debt attributable to the unspent proceeds are net included in the
calculation of invested in capital assets, net of related debt. Rather, that
portion of the debt is included in the sam t position component as the
unspent proceeds.

édhstraints im
through debt covenants), grantor§contribytors, or EWs or regulations of other
governments or restrictions impSgg aw through constitutional provisions or
enabling legislation.

. Restricted ~ This component of net pesition congists of constraints placed on
net position use through external %d by creditors {such as

| Sty consists of that component of net
Thition of restricted or net investment in

implementation gf'N
During the yea
Governmen

8530, 2019, the Authority adopted the foilowing
dards Board {GASB) statements:

) o. 83, Certain Asset Retirement Obligations. issued in
d16, this Statement establishes criteria for determining the timing
Lf recognition of a liability and a corresponding deferred outflow
BourpSE for asset retirement obligations. This is effective for financial
EtS for fiscal year beginning after June 15, 2018 and did not impact

the Authority,

» GASB Statement No. 88, Certain Disclosures Related to Debt, Including
Direct Borrowings and Direct Placements. Issued in March 2018, the
requirements of this Statement are effective for financial statements for the
period beginning after June 15 2018, The Statement's objective is to
improve the information that is disclosed in notes to government financial
statements related to debt, including direct borrowings and direct
placements. It also clarifies which liabilities governments should include
when disclosing information related to debt. Accordingly, the Authority has
updated the debt disclosures to comply with the requirements of this new
Statement.

13



Needles Public Utility Authority

(A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE 1

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {CONTINUED)

Pension
For purposes of measuring the net pension liability and deferred outflows/inflows of
resources related to pension, and pension expense, information about the fiduciary
net position of the City’s California Public Employees’ Retirement System (CalPERS)
plan (Plan) and additions to/deductions from the Plan's fiduciary net position have
been determined on the same basis as they are reported by CalPERS. For this
purpose, benefit payments (including refunds of employee contributions) are
recognized when due and payable in accordance with the benefit terms.
Investments are reported at fair value. The City allocates about 37.37% of the net
pension liability and pension-related transactions to the Authority based on its share
in the pension contribution for the year ended June

Use of Estimates & O,
The preparation of financial statements jn © : hwith accounting principles
generally accepted in the United States.FAmerica retiliifes management to make
estimates and assumptions that affectdht reported amouhits of assets and liabilities

Ehues and expenses during the reporting

' REd om } timates.

High- easury bills with maturities of less than 90 days
when purgliesedat alad,jncludes money market accounts in deposits held by the
1t | Biricted.

S

. ceQrded at average cost, which approximates market. Inventories
consist of expghfiable supplies held for consumption. The cost is recorded as an
expense at the time individual inventory items are consumed rather than when
purchased.

14



Needles Public Utllity Authority

{A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE 1

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Assets, Liabilities, Deferred Outflows/inflows of Resources, and Net Poasition
(continued)

Capital Assets

Capital assets are defined by the Authority as assets with an initial, individual cost of
more than $5,000 and with an estimated useful life in excess of one year,

Capital assets of the Authority are recorded at either their historical cost or at an
allocation of the utility plant purchase price, based on appraisal values at January 1,
1997. Donated assets are valued at their estimated fair value on the date donated.
Depreciation for all exhaustible capital assets is arged as an expense against
operations. The provision for depreciation igd@omputed using the straight-line
method over estimated useful lives of the asseifas :

Buildings 240 years
Improvements 20 =40 years
Plant 15 - 30 years
Equipment 3 -10 years

Net interest costs during cons

the issuance of long-term debt. ) i[o7 gl

expenditures for maintepance angg#pairs that do not add value to the assets and
saftTies.: Aarged to operations as incurred.

%

Deposits

Statement Nos. 63 and 65, the Authority recognizes deferred
9’ of resources. A deferred outflow of resources is defined as a
BEHet position by the government that is applicable to a future reporting
period. A deferred inflow of resources is defined as an acquisition of net position by

the government that is applicable to a future reporting period.
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Needles Public Utility Authority

(A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE 1

NOTE 2

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {(CONTINUED)

Revenues and Expenses

Revenues and Expenses
Revenues and expenses are distinguished between operating and nonoperating

items. The Authority defines operating revenues to be exchange transactions where
a product or service is furnished and a charge collected therefrom, while operating
expenses are all of the costs incurred in delivering those products or services
including depreciation on capital assets. Nonoperating revenues and expenses are
generally non-exchange transactions and those transactions that are capital and
non-capital related financing activities or investing activities.

Revenue A

Charges for electricity, water and sewer use aj@¥felgided as billed to customers on a
monthly cycle billing basis, At the end of eggh” ‘Unbilled revenues are accrued
for each cycle based on the most recent Gf D

Compensated Absences b, 5

Asg discussed in Note 11, the Authority WEg# management agreement with the City
concerning employees and i i compengation. Al earned vacation, holiday,

compensatory time off, and @

poffion of Eegumulated sick leave of the City's

il
11w

Sbgxatirement are accrued. The liability is
/2 balances of all employees who are currently
leave upon termination, as well as for those
ne 30, 2019, the total estimated lability for all

leave, was $308,840,

eligible to receive g4ps ; ’:-‘F:h for gl

expected to becogi® eligibjs! As o¥il
compensated abS&nces ACTRIMG:S

S{aring is amortized using the straight-line method over 40
4, the Authority discontinued amoertizing its Water Rights
Bg t has an indeterminate life and has value, Water Rights

@rpugly” for impairment under GASB 42, Accounting and Financial

Wipairment of Capital Assels and for Insurance Recoveries. If it is
determined thai the asset has been impaired, the book value will be adjusted to
reflect the reduced fair value of the rights. Accumulated amortization en Water
Rights amounted to $490,688 prior to July 1, 2004,

CASH AND INVESTMENTS
The indenture for the 2016 Revenue Refunding Bonds (Note 8) requires the
establishment of special funds to be held and administered by trustees and by the

Authority. As of and for the year ended June 30, 2019, investments and cash held by
trustees and by the Authority in these funds and accounts are as follows:

16



Needles Public Utllity Authorlty

{A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE 2

CASH AND INVESTMENTS (CONTINUED)

Custodian
Local Agency Investment Fund $ 2,861,404
Bank 5,413,111

$ 8,274,515
Special funds balances

Operating funds $ 4,531,818
Electric asset replacement reserve 3,042,418
Ltiity rate stabilization fund 700,281

The Authority, periodically during the year,
federally insured limits. .

jjgations of IS, Government agencies
"deposit, municipal securities and the

Statutes authorize the Authority to invest
and U.S. Government securities, certifigtes:
Local Agency Investment Fund of the Stdis
fair value. .

Investment in State Investmeng: e,

The Authority is a vpb pattiplbant in LAIF that is regulated by California
Government Code 5S¢ 429 {fjider the oversight of the Treasurer of the State of
California. The fajf 7 rily's investment in this pool is reported in the
accompanying firahcialglafembnts-at amounts based upon the Authority's pro-rata
share of the fair valligififovided by LAIF for the entire LAIF portfolio (in relation to the
amortize -_-;r‘“e'“f""*i'mg at '5'%;_.- olio). The balance available for withdrawal is based on the

accountlyr recor aintgned by LAIF, which are recorded on an amortized cost
basis. W.June 30, 2019, the total fair value of LAIF, including accrued interest was
approxinTafely $106.blllion. The fair value of the Authority’s investment in the pool is
$2,866,30 8.0f diifie 30, 2019. LAIF's and the Authority's exposure to risk {credit

market, or legalffe not currently available,

The Authority categorizes its fair value measurements within the fair value hierarchy
established by generally accepted accounting principles. The hierarchy is based on
the valuation inputs used to measure the fair value of the asset. Level 1 inputs are
quoted prices in active markets for identical assets: Level 2 inputs are significant
other observable inputs; Level 3 inputs are significant unobservable inputs.

The Authcrity's investment in LAIF as of June 30, 2019 is reported at the Agency's
pro-rata share of the amortized cost provided by LAIF for the entire LAIF partfolic.
This valuation amount which approximates fair value, is not categorized under the
fair value hierarchy.
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Needles Public Utility Authority

(A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE 3

NOTE 4

NOTE &

ACCOUNTS RECEIVABLE

Accounts receivable at June 30, 2019 consist of the following:

Electric Water Waslewater Total
Accounts receivable $ 1073800 § 383885 B 209,117 § 1,666,802
Allowance for doubtful accounts (129,988} {27,208) {34,929) {192,125)
Net receivables $ 943812 § 356677 % 174,188 § 1,474,677

CAPITAL ASSETS

Changes in capita! assets for the year ended Jung2 0, 2019 were as follows:

AP

Beginning &) “h. Transfers/ Ending

Balance Jaiti Deductions Balance
Nondepreciable assets e
Land $ $ - % 3,201,893

Construction in progress (1,628,755} -

(1,628,755) 3,201,893

Depreciable assets

Utility plant - 1,628,765 35,636,822

Accumulated deprecigfif? ¥ (20,0 (1,016,296) - (21,016,957)
e i (1,016,306) _ 1626755 _ 14,619,865
Capital assels, net Wy’ $__15 (850,715) $ - §_ 17.621758

Changes i'! 48.inigAaible assets for the year ended June 30, 2019 were as foliows:

W ot

Beginning Ending
Balance Additions Balance
Cost
Water rights $ 2,662,807 § - 2,662,807
Canal construction cost sharing 728,366 - 728,366
3,391,173 - 3,391,173
Less accumulated amortization
Water rights {490,688) - {490,688)
Canal construction cost sharing {388.,458) {18,209) (406,668)
(879,147} (18,209) (897 ,356)
Intangible assets, net $ 2,512,026 § (18,209) $ 2,493,817
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Needles Public Utility Authority

(A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE &

LONG-TERM DEBT
Long-term debt consists of;

* 2016 Revenue Refunding Bonds, interest at 3.86% payable each February fst
and August 1st - principal redemptions in varying annual amounts that are due
through February 2031.

* Purchase Obligation due to the City, $685,300 payable each February 1st,
including interest imputed at 8.714% through February 2012. Starting February
2013, the annual payment was reduced to $673,036 as a result of the $400 000
prepayments made in 2012. The annual payment was further reduced to

$666,883 in fiscal year 2016 as a result of thgbddditional prepayment made in
2013 amounting to $350,000. %

Long-term liability activity for the year ende 0 N 19 was as follows:

Beginning y Amounts Due
Balance  _ Addifion R Ending Balance _Withén One Year
Revenue bonds $ 14,635,302:5 F, (585931)% 13,749371 § 920 458
Purchase obligation 9,725, S (32,321) 9,603,322 34,490
$ 24,360,945V §_1018.252) § 23,442,693 § 954,945
Purchase
Obligation Interest Total

920,458 §

34490 § 1,172,738 $ 2,127,686

956,330 36,806 1,134,550 2,127,686

993,600 39,277 1,094,808 2,127,685

2023 1,032,323 41,914 1,053,448 2,127,685
2024 1,072,556 44,728 1,010,402 2,127,686
2025-2029 6,023,327 272,829 4,342,170 10,638,426
2030-2034 2,750,777 377,708 3,182,785 6,311,270
2035-2039 - 522,713 2,903,787 3,426,500
2040-2044 - 723,387 2,703,113 3.428,500
2045-2049 - 1,001,100 2,425,400 3,428,500
2050-2054 - 1,385,430 2,041,070 3,426,500
2055-2059 - 1,917,306 1,509,194 3,428,500
2060-2064 - 2,853,374 773,126 3,428,500
2085 - 642,160 43,140 685,300

Total $__ 13,749,371 § 0,693,322 $ 25,389,731 § 48,832 424
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Needles Public Utility Authority

(A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE 6

NOTE 7

LONG-TERM DEBT (CONTINUED)

The varying long-term debt installment payments are to be made from various
Authority revenues (all as defined in the applicable agreements) which are
irrevocably pledged to such payments, as follows: net independent utility revenues
for the 2016 Revenue Refunding Bonds; and, surplus revenues for the Purchase
Obligation.

During the years ended June 30, 2013, 2012 and 2010, the Authority made
additional payments amounting to $350,000, $400,000, and $250,000, respectively,
on the Purchase Obligation {shown in the noncurrent assets in the Statements of Net
Position). Any future payments less than $685,300 (apnual debt service stated in the
Purchase Obligation) will decrease the amount of th&’prepaid balance. The Authority
reduced the annual payments to $666,432 in 2048%which resuited in the reduction of

Upon payment in full of all indebtednes 5:‘-'-'3'
and electrical enterprises (Enterprises)®

RETIREMENT PLAN

Plan Description

All qualified per -:-:' ent afd’prope |.=I‘ ary employees are sligible to participate in the
City of Wigtellaneous Employee Pension Plans, cost-sharing multiple
employer gfiefingg, pension plans administered by CalPERS. Benefit
provisi B Plags are established by State statute and City resolution,

available reports that include a full description of the
sl darding benefit provisions, assumptions and membership
information "t v ¢ found on the CalPERS website.

Classic participants {defined as eligible participants prior to January 1, 2013) are
required to contribute 8% of their annual covered salary. New participants (defined
as eligible employees breught into CalPERS membership for the first time on or after
January 1, 2013} contribute at [east half the normal cost rate as determined by
CalPERS. The City contributes the remaining amounts necessary to fund the
benefits for its employees, using the actuarial basis adopted by the CalPERS
Board of Administration.
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Needles Pubiic Utility Authority

{A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE 7

NOTE 8

RETIREMENT PLAN {(CONTINUED)
Benefits Provided

CalPERS provides service retirement and disability benefits, annual cost of living
adjustments and death benefits to plan members, who must be public employees
and beneficiaries. Benefits are based on years of credited service, equal to one
year of full time employment. Members with five years of fotal service are eligible to
retire at age 50 with statutorily reduced benefits. All members are eligible for non-
duty disability benefits after 10 years of servica. The death benefit is one of the
following: the Basic Death Benefit, the 1957 Survivor Benefit, or the Opticnal
Settlement 2W Death Benefit. The cost of living adjustments for each plan are
applied as specified by the Public Empioyees’ Riﬁﬁnt Law.

,u e City allocates about 37.37%
cditransactions to the Authority
%r ended June 30, 2019.

With the implementation of GASB Statement
of the City's net pension liability and pengi
based on its share in the pension contrifiition for the
Amounts allocated in fiscal year 2018-18 as

$ 1,413,338
468,512
214,834

(134,874)

Qhabout the City's retirement plan required note
ation in accordance with GASB Statement No.

In addition to providing pension benefits, the City provides certain health care
benefits for retired employees. Classified employees retiring after 20 or more years
of service and after having reached age 58 or older are provided medical insurance
coverage until the retiree becomes eligible for Medicare. Unclassified employees
retiring at age 55 or later with 20 or more years of service are paid $300 per month
for medical insurance coverage until the retiree becomes eligible for Medicare.

Contributions and Funding Policy

The contribution requirements of the City are established and may be amended by
the City Council. While GASB Statement 75 requires that the liability for all
postemployment benefits be measured, it does not require that an agency “pre-fund”
the accrued liability. The City pays for the postemployment healthcare cost on a
“pay-as-you-go” basis. The provisions of GASB Statement 75 determine the amount
that must be presented as an annual expense and accrued liability on the City's
financial statements,
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Needles Public Utility Authority

(A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE 8

NOTE ¢

NOTE 10

OTHER POSTEMPLOYMENT BENEFITS (OPEB) (CONTINUED)
Net OPEB Liability

The Authority's net OPEB liability was measured as of June 30, 2018, and the total
OPEB liability used to calculate the net OPEB liability was determined by an actuarial
valuation as of June 30, 2016.

With the implementation of GASB Statement No. 75, the City allocates about 37,37%
of the City's net OPEB liability and related transactions to the Authority based on its
share in the contribution for the year ended June 30, 2019. Amounts allocated in
fiscal year 2018-18 were as follows:

Net OPEB liakility y 463,942

Deferred outflows of resource§” S, 26,634

OPEB expense ‘*q (58,984)
bk

Yor the fiscal year ended
[iihe City's QPEB plan required note
If acoordance with GASB Statement No.

$ 1,064,319
Wastewater 822,692
Electric 511,653

§ 2,398,564

COMMITMENTS AND CONTINGENCIES
The Autharity is considered a transmission and generation dependent electric utility,

and, therefore, completely dependent on others for supply and transmission of
energy to the City's electric system.
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Neadles Public Utility Authority

(A Component Unit of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE 10

NOTE 11

COMMITMENTS AND CONTINGENCIES (CONTINUED)

The Authority’s rate structure is designed to allocate the hydroelectric  allotment
equally among all customers, giving 450KWH per customer per month in winter
menths and 850KWH per customer per month in summer months. The actual cost of
power is analyzed every quarter and if a Power Cost Adjustment (PCA) is required, it
is to be put into effect the following quarter. If the PCA has gone down, then a credit
is to be calculated by KWH per bill. The new rate structure was put into place
January 1, 2008. The power costs have decreased and therefore a negative Power
Cost Adjustment has been applied.

In 2008, the Authority partnered with the United States Department of Energy
Western Area Power Administration (WAPA) for rgﬁgement of energy costs. This
partnership was effective April 1, 2008 and 115 allowed the Authority greater
flexibility in the power purchase market, & <

RELATED PARTY TRANSACTIONS 47

Section 1202 of the Needles Municipal

a separate unit and all accoupting.
personal services of officers ofi e _
of any such utility and any ot fice“dapartment or agency of the city shall be
prorated between th argesiifall be made by the utility for all service, property
or other things of vallié sopplied opirendered by it to any other office, department or

agency of the city "

The City actg as tHeiha and operator of the Authority's Enterprises under a

Managemght Agtaemalt, The City receives a management fee equal to its actual

S legd incurred in connection with the management and

operafigh, of the Erif@irprises. Such costs include, but are not limited to, salaries,

i iggnent benefits of City employees providing services to the

4itly 1%, the Management Agreement is extended for one year,

unless either PIY notifies the other that it does not intend to extend the term of the

Agreement. Total payments made to the City for operating the Enterprises for the

year ended June 30, 2019 amounted to $8,090,640. This amount includes payment
of franchise fee and purchase of electric power and capital assets.

In exchange for the City providing rights of way and rights of access to all real
property owned by the City and necessary for the Authority to operate the
Enterprises, the City collects an annual franchise fee from the Authority. The amount
of the franchise fee is determined by the City, the payment of which is subordinate to
the Authority's annual debt service. In August 2010, the Authority's Board approved
the increase in franchise fee from 5% of gross revenues to 7.5% of gross revenues
for two years, and then 5% thereafter. In November 2012, the voters of the City of
Needles approved Measure T eliminating 2.5% of the franchise fee that the City of
Needles charges the Authority and established a utility user tax of up to 2.5% to be
applied to electric, water and sewer charges. The franchise fee and utility user tax
amounted to $637,756 for the year ended June 30, 2018.
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Needles Public Utility Authority

{A Component Unlt of the City of Needles)
Notes to Financial Statements

Year ended June 30, 2019

NOTE 11

NOTE 12

NOTE 13

RELATED PARTY TRANSACTIONS (CONTINUED)

In connection with the City's 1997 sale of the Enterprises to the Authority, the
Authority's remaining unpaid purchase obligation to the City is payable annualiy,
each February 1% through 2065. Payments are payable solely from Surplus
Revenues (as defined). Purchase abligation payments amounted to $666,432 for the
year ended June 30, 2019, which included interest amounting to $652,980. The
unpaid purchase obligation is included in the bonds and note payable account in the
Statement of Net Position.

RISK MANAGEMENT

_.#i.
The Authority is subject to various risks in the ffgrmal course of operations. The
Authority, as a component unit of the City, prétectsij
City's participation in the California Joint Poyye

power agency (risk-sharing peol) that pfoVides an in
insurance program for member cities. &

Authority (CJPIA), a joint
endently managed, self-

CJPIA. Should actual iosses 3
will be assessed its pro rata sheyd ok
are less than anticipated, the

ughdgenuary __, 2020, the date on which the financial statements were
available to Dgifldsued. Based upon this evaluation, it was determined that nc
subsequent events occurred that require recognition or additional disclosure in the
financial statements.
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Needles Public Utility Authority
(A Component Unlt of the City of Needles)
Combining Schedule of Net Position

June 30, 2019

Water
Electric Water Al Qrmorican Wastowater Total
ASSETS -
Current assets
Cash and cash aquivelama $ 6,808,527 § 519491 § 217855 § 627,852 3 8274515
Racaivabies, net 943,812 58677 - 174,188 1,474 877
Due from ciher funds 5,660,172 - 502,18 &1821%0
Matovials and supplies inventory 533 o 34,332 - 41,152 508,705
Total curvent assels 13,%?32 1,010,490 719,673 £43,182 16,540,087
Noncwrent asaets
Prapayment of purchase obligalion 416,290 195,755 - 275,892 899976
Capital aszets. net of accumulated depracialion 10,285,381 2,663,240 - 4872137 17,821,756
Intangitla assals, r of accumulalad emortization - 2,172,119 - 321688 249381 Y
Total 4 10,703,681 031,154 - 5,470,718 21,205,553
Total assets 24870438 041,644 718,673 313,910 37,745640_
DEFERRED OUTFLOWE OF RESOURCES
Dafarrad oulflows of rasourcas related Ic pension 261,108 51.536 468, 512
Defarred outliows of rescrens related to OPER 15580 293 26,634
Total deferred! outflows of resources 297,088 54 488 495,148
LIABILITIES AND MET POSITION
Gurrent Batifties
Agccounts payabla snd other curnent Rabiiilies 10,001 83 344
Dum to the City of Needies 153,570 2337632
Dus to other funde 2,480 250 8182, 180
Compansated sbaences 39,439 308,940
Customer deposils - 608,278
Intarast payable - B8 552 2N 138
Bonds and note payable - curment parlion = - 297 780 954,548
Total current liabiiitiss 265,83 3.058 562 10,696,458
Nongurrent labitities
el panaion Bability 28,267 155 467 1.413.338
Ned OPES Bability 9278 51,004 463,942
Bonds and nate payabie - nat of curanl partion .7 4,883,574 - 5,995 532 22,487,745
Total =5 10,142,084 #3377 10.2680,825 35,061,484
DEFERRED INFLOWS OF RESOURCGES
Dafarred inflows of resources ralaad 1o p G £8,005 4,287 23,632 294,834
Nat poaltion {deficlt)
Nel irvestment in capital and i 1.010,824 450 511 - 367 808 1.839.044
Resirictad for dalt service 329,132 154 062 - 217,087 700,281
Urvesticied (deficil) i 9243 157 {4.638,339] 321,902 {4,500.577) 426,143
$ 10,583,213 § {4 024 ?BGI ] 321,902 3 [31915 5811 $ 2,964 458

See report of independent auditors.
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Needles Public Utility Authority
(A Component Unit of the City of Needles)

Combining Schedule of Revenues, Expenses and Changes in Net Position

Year ended June 30, 2019

Water
AD
American
Elsctric Water Conal Wastewster Taotal
Opaerating revanues
Charges for services 6825727 § 2408135 $ 757,700 8 1841477 8§ 11834039
Other revenue 178 224 - - - 176,224
Total operating rev 7002951 - 2400135 - 757,700 - 1,841,477 12,010,263
Oparating expenses
Elctric power purchased 2.580,316 - - - 2,580,318
Salaries and banefits 858,367 490,967 31,756 150,319 1,331,409
Depraciation and amoritzation 400,529 293,383 - 340,703 1,034,808
City franchise lea 428,702 124,839 - 79,300 633,841
LXifly wsars 1ax - - - 3915 3,915
Suppties 374,780 58,292 745 w373 473,143
Administralive and managennant 428 972 245,074 9,204 114,554 787,804
Powar and utilties 40,748 129,802 70,838 241211
Cortraciual Barvices 86,260 290,708 1,201,165
Maintenancs and oparations 43,285 49,447 117,987
Insurance 157,553 15,282 178,029
Conservation/zolar rebates 187,088 - 195,633
Misceflaneous 59,783 37,138 120,154
Total operating exp 5,449,414 1,280,674 8,906,182
Oparating Income 1,553,537 £51,903 3,101,081
Nanoparating revenues [expenses)
Ineres! expense (566,708} - {373.767) {1,205,764)
Imerest and invesiment revenue . 20,380 85,742
Net nonoperating expenses _ - {353,407) {1,140,022)
Inceme bafore operating transfwrs 82,136 198,456 1,961,059
Opsrating transfors
Transfers to the City (554.743) - {293,307) {1,290,022)
127 957 52,136 {94.811) 671,037
Net positlon at beginning of year (4,152,723} 250768 (3.821.070) 2293431

Nat position at end of year

(4,024 766} 321,802 § (3.815.881) § __ 2964 468

See report of independent auditors.
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Needles Public Utility Authority

(A Component Unit of the City of Needles)
Combining Schedule of Cash Flows

Year ended June 30, 2019

Water
AN Amarican
Eleciric Water Canal Wastawater Total
Cash Mows from operating activities
Roceipts fram customers $ 6,865,361 § 2456850 % 8IT0 § 1895220 & 11,9739
Paymenms to City of Nasdias,
Suppliere and othar costs 4,212,980} [T5d 484) (768,140} (1,850,573) (7.598,157)
Empioyse compansation snd related coaty {784, 229) 79 132 L%k ] 1685 54 1,574,563,
Net cash Rows from {ussd In) operating activiiss 1,856,152 1,122,054 {46,041} {130 9441 2,803,221
Cash flaws from capital and refated Mnancing activitias
Purchases of capitel assals {385 8811 - - - {384 881)
Principal peid on cagital debt {1.330,77%) {457,067} - 689,358 {899,364}
[ntareat paid on capilal debl {502,238) (275,484) - (252.912) (1L.220,012
imerfund trenafers 45,385 20619 - (65,9848 .
et usnakars tor asaet replacement reservas (241,972 {554,743 - [293,307) 1,280,032
Net cash flows usad in capital and retated financing activitiea 12,485 269 {1,267 858) - {22,245} (3.775,099)
Cash flowa from Investing activkies
intarast and invesimant revenun 20,608 14,483 - 20 380 £85.742
Cash flows from inventing sctiviiss 30,890 14,483 - 20380 65.742
Nel change In cash snd cash squivalenis {596,248) {131, (46,041) {132.909) {908,135}
Cash and cash equivsiants 4t beginning 6f year 7.406,775 263686 760 881 9,184,651
Cash and cash squivalents at erd of year 5 217855 ¢ 827852 £ 8374515

Reconclilation of opersiing income to et cash flows

trom operaiing acilvitles
Operating Incama H 5136 3 551803 5 3101081
Adusimants 10 reconclie cpesaling incoma 1 et cash
from operating bctivilias:
Ospreciation and amoriization - 30,703 1,004 805
Bad debt sxpenses - 1.437 7,308
Changey in operaling assets and labiites;
Rece/vable - 53,742 38 206
Matewials and suppiies ienentory - £5.540) {9.623)
Daterad outflows of 1,446 T.951 72,285
Accaunts payable and cthes curer liabifles (304} (a78) (7.301)
Drm fo the CHy of Nesdies (26,471} {11,002} (1043471
Dusa froen {to) ofher funds (T7.957) (§.048,040) -
Companssbed Bbeences N 8,052 [49.287)
Gualomer deposity - . {72.828)
Net pansion liabikity {4,801 {25,251) {230 486)
el OREB lnbility 188) %,337) {48 481)
Daforred inficwa of 256 1,409 12 BOY
Nat cash Nows fro 1,122,054 3 ;«,mq 3 (130.844) & 2809921

Ses report of independent audifors.
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801 South Grand Ave., Suite 430
asQuez ot A, 017
Ph. {213} 873-1700

E aCompany LLP Fax(213) 872-1777

Certified Public Accountants and Business Consuitants WWWLNESQUEZCHA.COm

QFFICE LOCATIONS:

Los Angeles
Sacramento

San Diego

Report of Independent Auditors on Internal Control Over Financial Reporting
and on Compliance and Other Matters Based on an Audit of Financial Statements
Performed in Accordance with Government Auditing Standards

Members of the Commission of the
Needles Public Utility Authority

of America and the standards applicable to financial '
Standards issued by the Comptroller General of Eﬁ he financial staterents of
Needles Public Utility Authority {the Autharity}, a co ent of Needles, California,
as of and for the year ended June 30, 2019, and the Talated fidtes to the financial statements, which
collectively comprise the Authority's basic ﬁnanmal statager

dated January __, 2020.

or detect and corrsct, misstd . nts on a timely basis. A maferial weakness is a derclency. or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a
material misstatement of the entity’s financial statements will not be prevented, or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies,
in internal control that is less severe than a material weakness, yet important enocugh to merit
attention by those charged with governance.

Our consideration of internal control was for the limited purpese described in the first paragraph of
this section and was not designed to identify all deficiencies in internat control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify
any deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Authority's financial statements are
free from material misstatement, we performed tests of its compliance with certain prowvisions of
laws, regulations, contracts, and grant agreements, noncompliance with which could have a direct
and material effect on the determination of financial statement amounts. However, providing an
opinion on compliance with those pravisions was not an objective of our audit, and accordingly, we
do not express such an opinion. The results of our tests disclosed no instances of noncompliance or
other matters that are required to be reported under Government Auditing Standards.,

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion an the effectiveness of the
entity’s internal control or on compliance. This report is an integf#l part of an audit performed in
accerdance with Government Auditing Standards in consid orffiGdthe entity's internal control and

compliance. Accordingly, this communication is not suitable f¢fF nyrpose.

Glendale, California
January __, 2020
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Vasquez & Company LLP has over 45 years of experience in performing audit. accounting & consuifing services for all lypes of
nonprofil organizalions, for-profit companies. govarnmental entilies and publicly lraded companes. Vasquez is a member of the
RSM US Alliance. RSM US Allance provides its members with access to resources of REM US LLP. RSM US Alliance member
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idependent audit, tax, and consulling firms. Members of RSM US Alliance have accass to RSM Intermational resources through
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Presentation of 2019 Audit Results CALIFORNIA
Needles Public Utility Authority
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Introduction

To the Members of the Commission of the
Needles Public Utility Authority

We are pleased to present this report related to our audit of the financial statements of Needles
Public Utility Authority (NPUA) as of and for the year ended June 30, 2019. This report summarizes
certain matters required by professional standards to be communicated to you in your oversight
responsibility for NPUA's financial reporting process, as well as other matters that we believe may
be of interest to you. Our audit of the financial statements does not relieve management or those
charged with governance of their responsibilities.

This report is intended solely for the information and use of the Members of the Commission and
management, and is not intended to be, and shouid not be, used by anyone other than these
specified parties. It will be our pleasure to respond to any questions you have regarding this report.
We appreciate the opportunity to continue to be of service to NPUA.

Sincerely,
M?’ /Cr-a 2L

uﬁ Vasauez 2 o —
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CerdRed Pubiic Accountants and Business Consuitants RSMUS Alliance
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= The Audit Team

= Scope of Engagement

= Summary of Audit Results

= SAS 114 Communication to those Charged with Governance
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Audit Team

Quality Control Partnar
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I Scope of Engagement

Financial Statement Audit of
Needles Public Utility Authority (NPUA),
a component unit of the City of Needles

kl!‘f Vasauez o . e
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e Accounmiants And Buslaris Taniliant RSﬁ Us Alllance RSM

Certitied Pub



Summary of Audit Results
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Report of Independent Auditors

UNMODIFIED OPINION

> Audit performed in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits
contained in Government Auditing Standards

> The financial statements fairly present, in all material respects, NPUA's:
= Financial position
= Results of operations
» Changes in net position
= Cash flows
» Vasquez & Company LLP assisted in the preparation and word processing of the

financial statements; NPUA management reviews, approves, and accepts
responsibility for those financial statements

VN Vasauez 2 o —
VAW . compenvLLP 7 s | G
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Report on Internal Control over Financial Reporting
and Compliance

» Material weakness and significant deficiencies — none noted

» Noncompliance material to financial statements — none noted

x”"; Vasauez
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Audit Focus Area

Risk/Concerns

Findings

Receivables and related
allowance for doubtful accounts

Receivables are not recorded in the
proper period and insufficient
allowance for doubtful accounts.

No significant
adjustment was noted.

Capital and intangible assets

Capital assets that should be
capitalized are directly charged to
expense.

Depreciation and amortization
expenses not recognized.

Capitalized power
stations under
construction.

Adjustment was made
to record depreciation.

Accounts payable and accrued
expenses

Potential unrecorded liabilities

No significant
adjustment was noted.

Certfied

seiveaie—{  RSM



Audit Areas of Emphasis

Audit Focus Area Risk/Concerns Findings
Net pension liability /  Share in the net pension liability Adjustments were made
Net OPEB liability may not be properly recognized. to record NPUA's share

in the net pension

* Implementation of GASB Statement | li2bility and net OPEB

No. 75. liability.
Net Position = Balance will not agree with prior Adjustment was made to
year audited balance. agree net position book

balance with audited
beginning balance.

Revenues and expenses * Proper recognition of revenues and | No improper recoghition
expenses. of revenues and
expenses were noted.

VR Vasquez 5 N E—
l"@ &Company LLP ™ ipnsety owncsmoms RSM

Certiffed Public Accountants and Busmes: Censultants RSM US Alliance



Comments and Recommendations

« Approval of issuance of inventory supplies and material lack proper documentation
of approval. Management should establish and implement approval procedures for
inventory issuances to avoid unauthorized issuance of inventory supplies and
materials.

« Liability from Compensated Absences at June 30, 2019 was $308,940. This balance
was lower than prior year's balance of $358,227. NPUA should encourage its
employees to take their scheduled vacation leaves to reduce the liability further.
This is also good for the health of the employees.

« The Water and Wastewater Funds show deficit balances of $4.0 million and $3.9
million, respectively. The Water Fund is showing positive change in net position for
the past two years but the Wastewater Fund continues to show negative change in
net position for the past two years. The Board should consider increasing the Water
and Wastewater rates to address the funds’ deficits and provide reserve for future
capital improvements.

Vi Vasquez } » o —
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SAS 114 - Auditors’ Required Communication

to Those Charged with Governance
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= Management has primary responsibility for the accounting principles used,
including their consistency, application, clarity and completeness.

=  We are not aware of any consultations by management with other accountants
about accounting or auditing matters.

»  We did not encounter any difficulties with management while performing our audit
procedures that require the attention of the Utility Board.

»  We encountered no disagreements with management on financial accounting and
reporting matters as it relates to the current year financial statements.

= NPUA’s significant accounting policies are appropriate, and that management has
applied its policies consistently with prior period in all material respects.

VM Vasauez o —
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VM Vasquez
ViC]

No significant or unusual transactions or accounting policies in controversial or
emerging areas for which there is lack of authoritative guidance or consensus
were identified.

Audit adjustments that we proposed were taken up by NPUA. Significant
adjustments relate to recording of the net pension and OPEB liabilities related to
GASB Statement No. 68 and No. 75 and capitalization of power stations under
construction.

No significant issues were discussed, or subject to correspondence, with
management prior to retention.

No significant deficiencies or material weaknesses were identified.

No irregularities, fraud or illegal acts or that would cause a material
misstatement of the financial statements, came to our attention as a result of
our audit procedures.

Han FHELE o i
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Contact Information

Roger A. Martinez, CPA
@ Email : ram@vasquezcpa.com
@ Telephone : (213) 873-1703

Isidro Conde, CPA
Email : cconde@vasquezepa.com

@ Telephone : (213)873-1730
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.- QUESTIONS?
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www.vasquezcpa.com

Vasquezr & Company LLP has over 50 years of expernence in perfurming audit, accounting & consulling services for all types of nonprofit
organizations, for-profil companies, governmental entities and publicly sraded companies. Vasquez is a mamber of the RSM US Alliance. RSM US
Alliance providas its members with access 1o resources of RSM US LLP. RS US Alliance member firms are separate and independeni businesses
and legal entilies that are responsihble for their own acts and omissions, and each are separale and independent from RSM US LLP. RSM US LLP
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actess o RSM Internalional resources through RSM US LLP bul are not member finms of RSM International. Visit rsmus.comyaboul us for mose
information regarding RSM US LLP end RSM tnternational. The RSM™ logo is used under license by RSM US LLP. RSM US Alliance products and
services are proprietacy to RSM US LLP.
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City of Needles, California
Request for Board Action

[] CITY COUNCIL NPUA X BOARD OF PUBLIC UTILITIES
X Regular [] Special

Meeting Date: February 18, 2020

Title: SB 998 — Discontinuation of residential water service; urban and
community water systems

Background:

SB 998 which has been adopted as Health & Safety Code Sections 116900 and
following requires the City to have a written policy on discontinuation of water service to
certain types of residences for nonpayment available in prescribed languages. It requires
the policy to include certain components, be available on the system'’s Internet Web site,
and be provided to customers in writing, upon request. The bill provides for enforcement
of these provisions, including making a viclation of these provisions punishable by a civil
penalty issued by the board in an amount not to exceed $1,000 for each day in which the
violation occurs, and would reguire the enforcement moneys collected by the board to be
deposited in the Safe Drinking Water Account.

The bill would prohibit the City from discontinuing residential service for nonpayment
until a payment by a customer has been delinquent for at least 60 days. The biil requires
the City to contact the customer named on the account and provide the customer with
the City's policy on discontinuation of residential service for nonpayment no less than 7
business days before discontinuation of residential service, as prescribed.

The bill prohibits residential service from being discontinued under specified
circumstances. The bill requires the City to provide the customer with information on how
to restore service to residential customers whose service has been disconnected. The
bill requires the City to waive interest charges on delinquent bills for, and would limit the
amount of a reconnection of service fee imposed on, certain residential customers. The
bill requires that where the City furnish individually metered residential service to
residential occupants of a detached single-family dwelling, a multiunit structure,
mobilehome park, or permanent residential structure in a labor camp, and where the
owner, manager, or operator of the dwelling, structure, or park is the customer of record,
to make every good faith effort to inform the residential occupants by written notice that
service will be terminated and that the residential occupants have the right to become
customers, as specified.

Page 10f 1 Agenda Item _ 5,



City of Needles, California
Request for Board Action

The bill requires the City to report the number of annual discontinuations of residential
service for inability to pay on its Internet Web site and to the State Water Resources
Control Board, and the bill require the board to post on its Internet Web site the
information reported.

The bill requires the City to comply with the bill's provisions on and after Aprit 1, 2020.

Environmental Impact: None

Recommended Action: Adopt Resolution No. 02-18-20-1 BPU Restating and
Amending Chapter 22 of the Needles Municipal Code

Submitted By: Kimberly Mitchell

City Management Review: i lucﬁ Date: L( )/ ! 2.0

Approved:[] Not Approved:[] Tabled:[] Other:[]

Agenda ltem:
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RESOLUTION NO 2-18-20-1 BPU

A RESOLUTION OF THE BOARD OF PUBLIC UTILITIES
AMENDING AND RESTATING CHAPTER 22 OF THE
NEEDLES MUNICIPAL CODE REGARDING THE TERMS
AND CONDITIONS FOR THE SALE OF WATER SERVICES

BE IT RESOLVED BY THE BOARD QF PUBLIC UTILITIES AS FOLLOWS:

SECTION 1. CEQA. The Board of Public Utilities finds that the actions contemplated by
this Resolution are exempt from the California Environmental Quality Act (*CEQA™) pursuant
to 15061(b)(3), CEQA review is not required because there is no possibility that this Resolution
may have a significant effect upon the environment and the proposed text amendments constitute
a minor alteration in a land use limitation under CEQA Guidelines Section 15305,

SECTION 2, Severability. The Board of Public Utilities hereby declares that if any
provision, section, paragraph, sentence, or word of this Resolution is rendered or declared to be
invalid or unconstitutional by any final court action in a court of competent jurisdiction, or by
reason of any preemptive legislation, such invalidity shall not affect the other provisions,
sections, paragraphs, sentences, or words of this Resolution, and to this end the provisions of this
Resolution are severable. The Board of Public Utilities declares that it would have adopted this
Resolution irrespective of the invalidity of any particular portion thereof and intends that the
invalid portions should be severed and the balance of the Resclution enforced.

SECTION 3. Prosecution of Prior Resolutions. Neither the adoption of this Resolution
nor the repeal of any other resolution of this City shall in any manner affect the prosecution of
any violation of any City ordinance or provision of the City resolutions, committed prior to the
effective date hereof, nor be construed as a waiver of any penalty or the penal provisions
applicable to any violation thereof,

SECTION 4. The Board of Public Utilities hereby amends and restates CHAPTER 22 OF
THE NEEDLES MUNICIPAL CODE REGARDING THE TERMS AND CONDITIONS FOR
THE SALE OF WATER SERVICES to read as attached hereto as Exhibit ~A*.

SECTION 5. Effective Date. The Chairman shall sign and the Secretary shall attest to
the passage of this Resolution.

NOW, THEREFORE, BE IT RESOLVED that the Board of Public Utilities of the City of
Needles, California, hereby amends and restates Chapter 22 of the Needles Municipal Code
regarding the terms and conditions for the sale of water services as attached hereto as Exhibit
"A".

BE IT FURTHER RESOLVED that the Board of Public Utilities hereby recommends
that the City Council and Needles Public Utility Authority adopt and implement the amended
and restated Chapter 22 of the Needles Municipal Code regarding the terms and conditions for
the sale of water services as attached hereto as Exhibit "A" for the benefit of the NPUA.



PASSED, APPROVED AND ADOPTED at a regular meeting of the Board of Public
Utilities of the City of Needles, California, held on the 18th day of February, 2020 by the

following vote.
AYES:
NOES:

ABSENT:
ABSTAIN:

__ ATTEST:
Chairman Secretary

C:\Users KMitchel \MAppData\ Local\ Microsoft: Windows! INetCache\Content. Qutlook LU H2ZFEU2D resolution re SB 998
discontinuation of residential water (Feb *20).dac



CITY OF NEEDLES
NEEDLES, CALIFORNIA

TERMS AND CONDITIONS FOR THE SALE OF WATER SERVICES

The following TERMS AND CONDITIONS and any changes authorized by the City Council or law will apply 1o the sale of water
services within the City of Needles under the established rate or rates authorized by the City Council and currently applicable at time of

sale.

]

GENERAL

1.1 Waler service will be supplied in accordance with these Terms and Conditions and any changes required by the Cityor
law. and such applicable rate or rates as may from time to time be authorized by the City. However. in the case of a Customer
whose service requirements are of unusual size or characteristics. additional or special rate and contract arrangements may be
required.

1.2 These Terms and Conditions shall be considered a part of all of the City water rate schedules. except where
specifically changed by written agreement by the City.

1.3 In case of conflict between any provision of a rate schedule and the Terms and Conditions. the provisions of the rate
schedule shall apply.

1.4 The failure of the City to insist upon strict performance of any of the provisions in the Terms and Conditions. or to
exercise any of the rights or remedies provided in the Terms and Conditions, or any delay in the exercise of any of the rights or
remedies. shall not release the Cusiomer from any responsibilities or obligations imposed by Eaw or by the Terms and
Conditions. and shall not be deemed a waiver of any right of the City to insist upon strict performance of the Terms and
Conditions.

1.5 These Terms and Conditions have been amended to implement the requirements of SB 998 which adds Chapter 6
{commencing with Section 116900) to Part 12 of Division 104 of the Health and Safety Code. relating to water. The
provisions of SB 998 to the extent in force and effect shall apply to the provision of water service by the City
notwithstanding the absence of such provisions in these Terms and Conditions or anything t the contrary in these Terms and
Conditions.

1.6 Definitions:

{a) “Residential service™ means water service 10 a residential connection that includes single-family residences.
muitifamily residences. mobilehomes. including. but not limited to. mobilchomes in mobilehome parks. or
farmworker housing.

ESTABLISHMENT OF SERVICE

2.1 — Application for Service - Customer requesting waler service may be required to appear at City's place of business o
produce proof of 1dentity and sign City's standard form of application for service or a contract before service is
supplied by City.

2.1.1 In the absence of a signed application or contract for service the supplying of water service by
the City and acceptance thereof by Customer shall be deemed to constitute a service agreement
by and between the City and Customer for delivery. acceptance of and payment for service,
subject to City’s applicable rates and rules and regulations.

212 Where service is requested by two or more individuals. City shall have the right to collect the
full amount owed City from any one of the applicants.

2.2 Service Establishment Charge - A service establishment charge of $25.00 for residential and nonresidential water
service will be assessed each time City is requested to establish. reconnect or reestablish water service to Customer. Billing for
the service establishment charge may be rendered as a part of the Customer's first bill.

23 Grounds For Refusal Of Service - City may refuse to establish or reestablish service if any of the following
conditions exist;




24

2.5

231 Applicant has an outstanding amount due with the City and is unwilling to make payment subject
10 Seclions 8.2, 8.3, 84 and 8.3,

232 A condition exists which in Ciny’s judgment is unsafe or hazardous,

233 Applicant has failed 10 make the security deposit requirements set forth by City as specified
under 2.4.. 2.5 or 2.6.

234 Applicant is known 1o be in vielation of City's rate schedule,

233 Applicant fails to furnish to City funds required to serve Applicant and which have been specified as a
condition for providing service,

236 Applicant falsifies his or her identity Tor the purpose of obtaining service.

237 Service is already being provided at the address for which Applicant is requesting service,

2.3.8 Service in the name of another Customer currently living with the applicant at the same address for which
service is being requested has been terminated for nonpay ment and & delinquent balance is still
outstanding.

239 Prior Customer was terminated for any of the below reasons and continues to reside on the premises

for which applicant requests service.

a), Failure 10 pay a delinquent bill for wtility service.

b). Failure to maintain depasit requirements.

c). Failure to pay for a bill to correct a previous under billing.

d). Failure to comply with curtailment procedures imposed by the City during service
shortages.

€). Failure 1o provide reasonabie and safe access to Cily's equipment and property. Breach

of written contract between City and Custemer,

2310 Applicant has failed to obtain all required permits and/or inspections indicating that Applicant's facilities
comply with local construction and safety codes.

Establishment of Residential Credit or Security Deposit

2.4.1 Residential Establishment of Credit - City may not require a securily deposit from a new Applicant
for residential water service if Applicant is able to meet any of the following requirements:

24.1.1 Applicant has had service of a comparable nature with City at another service location
within past two (2) years and was not delinquent in payment 1o any utility during the
last twelve (12) consecutive months. or disconnected for nonpayment. or has not had an
unpaid final bilt.

2412 Applicant can provide a letter regarding credit or verification from a utility where
service of a comparable nature was received within the last two years. and the letter
slates that the Applicant had a satisfactory payment history at time of service
discontinuation, and such service was for at least 12 consecutive months.

24,13 Applicant provides a guarantor. satisfactory to the City. to secure payment of bills for
the service when requested.

]
=
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Residential Establishment of Security Deposit - When credit cannot be established as provided for in Section
2.4.1 hereof or when il is determined that Applicant left an unpaid final bill owing to another utility.
Applicant may be required to place a cash deposit to secure payment of bills for service.

Establishment of Nonresidential Credit or Security Deposit
2.5.1 Noaresidential Establishment of Credit - City may not require a security deposit from a new Applicant

for Nonresidential water service. if Applicant is able to meet any of the following requirements:



2511 Applicant has had service for a1 least one year of a comparable nature with City at
anather service location within the past two years. and was not delinquent in payment to
any ulility during the last twelve (12) consecutive months. or disconnected for
nonpay ment, or has nol had an unpaid final bill

25.1.2 Applicant can provide a letter reparding credit or verification from a uiility where
service of a comparable nature was last received which states Applicant had a
satisfactory payment history al time of service discontinuation. and such service was
for at least 12 consecutive months

2.52 Nonresidential Establishment of Security Deposit - Except as provided in §2.5.1. 2l
nonresidential Applicants may be required to:
2521 Place a cash deposit 1o secure the payment of bills for service as prescribed herein.
ar
2522 Provide a noncash security deposit in the form of a Surety Bond. Irrevocable Letter of

Credit or Assignment of Money s in an amount equal to the required securily deposit.
26 Re-gstablishment of Security Deposit

2.6.1 Residential - City may require a residential Customer to establish or reestablish a security deposit if
Customer bacomes delinquent or if the customer has been disconnected for nonpay ment during the last
twelve (12) months. or when Customer's financial eondition may jeopardize the payment of thesr bill as
determined by appropriate credit information.

262 Nonresidential - City may require a nonresidential Customer 1o establish or reestablish a security deposit if
the Customer becomes delinquent or if the Customer has been disconnected for nonpay ment during the last
tweive (12) months. or when the Customer's financial condition may jeopardize the payment of their bill, as
determined by a credit investigation, financial reorganization nolice or bankruptey filing,

2.7 Segurity Depysits

2.7.1 Residential security deposits must be a minimum cash deposit of cne hundred dollars {$100.00).
or two times the combined estimated monthly billing for water. wastewater and solid waste collection
services whichever is the greater.

2.7.11 Deposits will automatically be refunded after 12 months of service provided Customer
has not been delinquent in the payment of bills or disconnected for nonpayment during the
previous twelve (12} consecutive months, unless Customer has filed bankrupicy.

2.72  Nonresidential security deposits may be either cash or noncash. as described in
2.7.2.1. and must be a minimum deposil ol one hundred dollars ($100.00}. or two {2) times
Customer's combined estimated monthly billing for water, wastewater and solid waste
collection services.

2,721 Deposits and noncash deposits on file with the City wili be reviewed afier twenty -four (24)
months of service and will be refunded or released provided Customer has not been delinguent
in the payment of bills or disconnected for nonpayment during the peevious twelve {12)
consecutive months, unless the Customer's financial condition warranits extension of the securiny
deposit. Deposits not returned within the first twenty four month period. shall be reviewed
annually to determine if Customer qualifies for return of the deposit

213 City reserves the right to increase or decrease the securily deposit ameunt when the Customers
rate for monthly charges changes by more than ten ( 10) percent. Separate security deposits may
be required for each location.

274 Customer securily deposils shall not preclude City from terminating agreement for service or
suspending service for any failure in the performance of Customer obligation under the agreement
for service.



215 Cash deposits held by the City shall not earn interest. Deposits on inactive accounts may be
applied 10 the final bill and the balance 1f any. will be refunded to the Customer of record within
sixty (60} days.

2.7.6 If Customer terminates service with City. the security deposit may be credited to Customer's final
bill.

2.8 Facility Extensions - Installations requiring the City 10 extend its facilities in order to establish water service will be
made in accordance with City's Conditions Governing Exlensions of Water Services,

I

RATES

3.1 Rate Information - City shall provide a copy of the rate schedule to the Customer. when requested. In addition. City
shall notify Customers of any change in rate schedules affecting those Customers,

3.2 Rate Selection - Customer’s service characteristics and service requirements determine the selection of the
applicable rate schedule. City will use reasonable care in initially establishing service to the Customer under the most
edvantageous rate schedule applicable to the Customer. However, City cannot guarantee that the most economic
applicable rate will be applied. City will not make any refunds in any stances where it is determined that Customer
would have paid less for service had Customer been billed on an alternate applicable rate or provision of a rate

4. BILLIN D COLLECTION
4.1 Customer Billing

4.1.1 Customer service installations will normally be arranged to accept only one type of standard service al one
Point of Delivery to enable service measurement through one meter. if Customer requires more than one
type of service, or tolal service cannot be measured through one meter according to City's norm practice.
separate meters will be used and separate hilling rendered for the service measured by each meter

4.1.2 The City normally meters and bills each premise separately, however. adjacent and contiguous premises not
separated by private or public property or right-of-way and operated as one integral unit under the same
name and as a part of the same business. will be considered & single premise

4.1.3 When regular. accurate meter readings are not available or the water usage has not been accurately
measured, the City may estimate the Customer's water usage for billing purposes on the basis of
information including, but not limited 1o, the physical condition of the metering equipment, available
meter readings. records of historical use. and general characteristics of the Customer's use and operation,

4.14 Where a meter error is discavered as a result of a meter test. the City may render an adjusted bill to the
Customer for the amount of the undercharge. and shall issue a refund of credit to the Customer’s account
for the amount of the overcharge. Such adjusted bill shall be computed as follows:

4.1.4.1 Fast Meter: 1f a meter is registering more than 2% fast. the City shall refund to the homer the
amount of the overcharge based on the correcied meter readings or the utility's estimate of the
water usage ither for the known period of the meter error or. if the period of error is not known,
for the period during which the meter was in use. in either situation for a period not exceeding
one year,

4.1.4.2 Slow Meter: If a meter for residential service is registering more than 25% slow. or a meter for
any other class of service is registering more than 2% slow. the City may bill the Customer for
the amount of the undercharge based on correcied meter readings or the City's estimate of the
water usage either for the known period of meter error or. if the period of the meter error is not
!mown. for the period the meter was in use. in either situation the billing shall not exceed three
months for residential service and one year for any other class of service,

4.1.4.3 Nonregistering Meter: Ifa meter is found to be nonregistering. the City may bili the Customer
or the amount of the underbillings based on the City s estimate of the waler service used but not

registered. for a period not exceeding three months,

4.1.5 Water service bills will be rendered in combination with wastewater bills when the premise(s) is
connected to the City's wastewater treatment and collection sysiem.

4.16 Customer's receiving a combination water/wastewaler/solid waste service bill may not pay the services
separately.

4.1.2 Adjustment of Bills for Rilling Error



4.1.2.1 A billing error is an error by the City which resulis in incorrect billing charges to the Customer. Billing
errors may include clerical errors by a City representative such as applying the wrong rate. wrong billing
factor or an incorrect calculation. Billing error does not include unauthorized use. failure of the customer
to notify the City of changes in operation. or failure of the Customer to take advantage of a rate or
condition of service which the Customer is

4122 Where the City overcharges or undercharges a Customer as the result of a billing error. the City may
render an adjusted bill for the amount of the undercharpe, and shall issue a refund or credit to the
Customer for the amount of the overcharge, (or the period of the billing error, but not 10 exceed three
years in the case of an overcharge. and. in the case of an undercharge not to exceed three months for
residential service and one year for any other class ol service,

4.2 Collection Policy - It is the policy of the City to discontinue water service to Cuslomers by reason of nonpayment of
bills only alter notice and a meaningful opportunity to be heard on disputed bills. Residential service may enly be
disconnected in accordance with Sections 8.2, 8.3. 8.4 and 8.5. The City’s application for service and all bills shall contain an
address and phone number where Customers may direct billing concems.

4.2.1 All bills rendered by the City are due and payable no later than nineteen (19} days from the billing date,
Any payment not received within this time frame shall be censidered past due and delinquent.. All
delinquent bills shall be subject to the provisions of the City's termination procedure. City reserves the
right to suspend or terminate Customer’s service for:

a). nonpayment of delinquent service bills:

b). nonpayment of service establishment charges;

el nonpaymeni of security deposits:

d). nonpayment of returned check charges.

el nonpay ment of lale charges:

f. nenpayment of collection charges;

g) and/or to declare past due service bill amounts, past due service establishment charges.

past due security deposits. past due returned check charges. and past due collection
charges subject to a late charge at the rate of cighteen percent (18%) per annum.

4272 If Customer has one or more utility services with City and one or more of such scrvices are terminated for
nonpayment and Customer is-unwilling to make arrangements with City for payment, City shall be
entitled to transfer the balance due on the terminated service(s) to any other active utility account of
Custamer. The failure of the Customer to pay the active account shall result in the suspension or
termination of service thereunder. However residential water service shall not be discontinued. because
of nonpay ment of other classes or types of water service

4.3 Responsibility for Payment of Bills.

4.3.1 Customer 1s responsible for the payment of bills for water service until service is ordered
discontinued. and the City has had two (2} working days’ time to process request.

4.3.2 Any waier service charge remaining unpaid after notice and an opportunity to be heard shal| become a lign
upon such premises, Failure of any Customer billed or the owner of a premise to pay any water service
charge prior to delinquency. may result in the City taking steps authorized by law 1o enforce payment of
such lien.

4.3.3 When an error is found lo exist in the billing rendered to the Customer. City will correct such an error to
recover or refund the difference between the original billing and the correct billing. Such adjusted billings
will not be rendered for perieds in excess of three years from the date the error is discovered. Any refunds
to Customers resulting in adjusted billings wili be made promptly upon discovery by City, Under billings
by City shall be billed to Custemer who may be given up to one year to pay if the under billing is less than
one thousand dollars {$1000.00). and up 1o three years to pay if under billing is more than one thousand
dollars ($1000.00). without late payment penalties. [f the account is billed on a special contract, or service
has been established but ne bills have been rendered. Customer shall be limited to six months to pay under
billings for residential accounts and three months for nenresidential accounts.

44  Returned Checks - [ City is notified by the Customer's bank that the bank will nol honor a check tendered by Customer for
payment of any bill. City may require the Customer to make payment in cash. by money order, certified check or other means
which guarantee the Customer's payment to the City



4.4.1 Customer shall be charged a fee of fifteen dollars ($15.00) for each instance where Customer tenders
payment of a bill with a check which s not honored by Customer's bank. Only one fificen dollar ($15.00)
fee shall be charged for each instance when a customer has a check which was dishonored for both the City
wastewater and water service payment.

442 The tender of a dishonored check shall in no way:
)] relieve Customer of the obligation 1o render payment to City under the original
terms of the bill:

iiy  or. defer City's right to terminate service for nonpayment of bills.

4.5 To avoid discontinuation of service. Customer may make payment in full. including any necessary deposit in accordance
with Section 2.5 or. may make acceptable payment
Arrangements as provided in Section 8.4

4.6 Payment Assistance and Counseling - The City will provide the following services 1o Customers unable to pay thetr

bills.

4,6.1 The City will offer installment payment plans 1o allow Customers to amortize pasi due and current
amounts over a reasonable period of 1ime, Customers who default on installment payment plans
may not qualify for future installment payment arrangements,

4.6.2 Customer making payments on an installment payment plan must keep the account current as
charges for service accrue.

463 City will furnish Customer upon request. information on the availability of alternate sources of

financial assistance.

SERVICE RESPONSIBILITIES OF CITY AND CUSTOMER

5.1 Responsibility: Use of Service or Apparatus - City and Customer asswme all responsibility on their respective sides
of the Paint of Delivery for water service supplied and taken. as well as lor any apparatus used in connection therewith. The
Point of Delivery shall be where the Customer's piping connects to the City water meter equipment.

511 Customer and City each shall save the other harmless from and against alt claims for injury or
damage to persons or properly occasioned by or in any way resulting from the water service or
the use thereof on their respective sides of the Poimt of Delivery, City shall. however, have the
right 1o suspend or terminate service in the event City should learn of service use by Customer
under hazardous conditions or for illegal purposes.

5.1.2 Customer shall exercise all reasonable care to prevent loss or damage to City property installed on
Customer's premise for the purpose of supplying service 10 Cusiomer.

513 Customer shall be responsible for payment of loss or damage 1o City property on Customer's
premises arising from neglect. carelessness or misuse. and shall reimburse Ciny for the cost of
necessary repairs or replacements.

5.14 Customer shall be responsible for payment for any equipment damage and/'or estimated
unmetered usage resuliing from unauthorized interfering, tampering or by -passing City's meter.

5.1.5 Customer shall be responsible for notifying City of any failure in City's equipmen.

- City shall not be liable 1o Customer for any damages
occasioned by fluctuations, interruptions or curtailment ot water service except where caused by City's willful
rmisconduct or gross negligence. City may. without incurring any liability therefore. suspend Cusiomer's waler service
for periods reasonably required to permit City to accomplish repairs 1o or changes in any of City's facilities,

3.2.1 In the event of a national emergency or local disaster resulting in disruption of normal service,
City may. in the public interest, interrupt service to other Customers (o provide necessary service
to civil defense or other emergency service agencies on a temporary basis until normal service to
these agencies can be restored.

£3 City Access to Customer Premises - City's authorized agents shall have safe access to Customer's premises at all
reasonable ﬁours_ to install, inspect. read, repair or remove its meters; to install. operate or maintain other City
property. and to inspect and determine the connected water use. Neglect or refusal on the part of the Customer to

B?Vide’ such access shall be sufficient cause for discontinuance of service by City. and assurance of access may
required before service is restored,




5.4 Easements - All suitable casements and right-of-w %/ required by the City for any portion of the extension which is on
premises owned. leased or otherwise controlled by Customer shall be furnished in City*s name by the Customer without
cost to Ci and in reasonable time to meet proposed service requirements. All easements and right-of-way
obtained on of City shall contain such 1erms and conditions as are acceplable to the City.

6. METERING AND METERING EQUIPMENT.

6.1 Customer Equipment - Cusiomer shall install and maintain all water distribution equipment beyond the Paint of
Delivery. Except for City's meters and special cquiFmem. Customer's entire installation must conform to all
applicable construction and health standards andsafety codes. and if an inspection or permit is required by law or by
Cily. the same must be furnished by Customer.

6.1.1 Customer shall provide in accordance with City's current service standards. at no expense to City.
and close to the Point of Delivery. a sufficient and suitable space acceptable to City"s
representative for the installation of City's metering equipment.

6.1.2 Customer shall provide and maintain a clear and unobstructed work space that extends a
minimum radius of three (3) feet from the face of the water meter enclosure. and a clear and
unobstructed walkway to the meter location of a minimum widih of three feet. The waler
meter enclosure work space shall have a level surface and a minimum clearance of 6 feet 6
inches to any overhead obstruction.

6.1.3 Customer shail. at his own expense, relocale meter or meters to a new and approved location
whenever the existing meter or meters become inaccessible or work space cannol be maintained

6.2 Service Cannectigns

6.2.1 City will not install nor maintain any piping and equipment on Customer's side of the Point of
Delivery.
6.2.2 For ihe mutual protection of the Customer and City. only autherized employces of City are

permitted to turn on or m off the water service from any building or premise. or to connect or
disconnect the water meter between the City's water diswibution system and Customer's waler
distribution system, Such employees carry credentials which they will show upon request

6.2.3 Customer shall not tap. cut or move any City water sy stem equipment unless written permission
to do 50 has been granted by the City Manager or his representative,

6.2.4 If City finds a premise tumofl valve that is damaged or broken because of tampering or improper
operation by Customer. the City may replace the valve and install a gate valve on the Customer's
side of the meter. The cost ol both valves and labor will be billed 10 the Customer.

6.3 Measuring Customer Serviee - All the waler sold to the Customer will be measured by a commercially acceptable
measuring device owned and maintained by the City.

6.3.1 The readings of City's meters will be conclusive as 10 the amount of water used by the Customer
unless. there is evidence of meter tampering or water diversion. or unless a test reveals City's
meter is in mar by more than plus or minus two percent (2%),

63.2 If there is evidence of meter lamperinior waler diversion. Customer will be billed for the
estimated water used that would have been registered had all water usage been properly metered.

633 If any meter after testing is found to be more than two percent (2%) in crror. eitherijast or slow,
proper correction shail be made of “previous readings and an adjusted bill shall be -.~-ndered per
4.1.4. Customer will be billed for Lie estimated water usage that would have beenTegistered had
the meter been operating properly.

634 City shall, at the request of Cusiomer. reread Customer's meter within ten {10) working days
after such request by Customer, The cost of such rereads. which is $10. may be charged to
Customer. provided the original reading was not in error,

6.4 Meter Testing
6.4.1  City shall test its meiers regularly in accordance wilh a meter testing and maintenance program.

6.4.2  City will individually 1es1 a meter upon Customer's request. If meter is found 1o be within the two percent
{2%;} limit. City may charge customer $25.00 for the cost of the meter test. The results of the test will be
furnished to the Customer within a reasonable time aver the test.

6.4.3  Customer shall have the right to observe any individual meter test he has requested.. or to have present an
expert or other representative appointed by him.

6.5 Master Metering
6.5.1 Resale of Water - Customer shall not resell water from the City to any person except.

i). where water is purchased at rates specifically applicable 10 resale service, or



ii}. where the charge to the tenants is absorbed in the rental for the premises or space
occupied. or

iit}. where the customer is owner, lessée or operator of an multi-family housing or
similar facility. and submeters and resells water to tenants al the same rates
and charges that the City would charge for the service if supplied by it directly. or

iv). qualifies for submeter resale under the criteria identified in Section 6.5.4,

6.5.2 Mobile Home Parks - Master metering may be allowed for new construction of residential
maobile home parks. provided water service is included as part of the basic rent pay ment.

6.5.3 Residential - Apartment Complexes - Condominiums and Other Multiunit Residential
Buildings - Master metering may be allowed for new construction of apariment complexes.
provided water service is included as part of the basic rent payment, City shall refuse service to
all new construction of condominiums. unless the condominiums are individually metered,

6.54 RV Parks, Marinag, Small Craft Harbors, and Similar Type Service - Master metering will be
allowed at RV parks. marias. small cralt aTars and similar ty pe of services. The master meter
Customer may submeter individual spaces. slips or berths, 4# “extended slay" or .crmanent
residential. commercial. recreational or similar facilities shall be individually metered Dv the
City. Existing master metered facilities shall be exempt from these requirements. except for any
new facilities that are added to the RV park. marina. small craft harbor. etc. alter the effective
date of these Terms and Conditions. The rates and charges to the submeter user must not exceed
those that would be applied if user was purchasing water directly from the City.

7. SERVICE CONNECTIONS

8. T

8.1

8.2

8.3

Customer shall install and maintain all premise waler connections. The City shall maintain the interconnection ol the
Customer's distribution system 10 the water meter. Such installations shall comply with requirements of the City's
Conditions Governing Extensions of Water Service.

TION OF SERVICE
Customer Initiated T'ermination - A Customer requesting lermination of water service must provide the City
with at least two working day s notice and a disconneel date. The Customer shall remain responsible for all serviee
use until two working days after the disconnect notice or the requested disconnect dale. whichever is later.
Termination Policies. (a) The City shall make available its policies on discontinualion of residential service lor
nonpayment available in English, the languages listed in Section 1632 of the California Civil Code. and any other
language spoken by at least 10 percent of the people residing in the City 's service area. The policies are set forth in
these Terms and Conditions are intended to cover the following subjects and may be interpreted or supplemented by
additional writien policies established by the City Manager or his or her designee:
{1} A plan for deferred or reduced payments.
{2} Alemative payment schedules.

(3} A formal mechanism for a customer to contest or appeal a bill.

{4} A telephone number for a customer to contact to discuss options for averiing discontinualion of residential
service for nonpaymenit,

{b} These policies shall be available on the City’s [nternet Web site and shall be provided 1o customers in
writing, upon request.
{a) Termination of Residential Service. Notwithstanding anything to the contrary. the City shall not

discontinue residential service for nonpayment until a payment by a customer has been delinquent for at least sixty
(60} days. Delinquency shall be measured from the due date as provided in the bill or the City *s other policies. No
less than seven business days before discontinuation of residential service for nonpay ment, the City shall contact the
customer named on the account by telephone or written notice.

(b) Telephonic Contact When the City contacts the customer named on the account by telephone pursuant to
section 8.3(a). it shall offer to provide in writing to the customer the City"s policy on discominuation of
residential service for nonpayment. The City shall offer to discuss options to avert discontinuation of
residential service for nonpayment, including, but not limited to, altemative payment schedules, deferred
payments, minitmum payments. procedures for requesting amortization of the unpaid balance. and petition for
bill review and appeal.



8.4

(a)
)]

2

(b)

(A)
(B)
{C)
(D)

{3)

{c) Mailed Noticg. When the urban and community water sy stem contacts the customer named on the account by
wrilten notice pursuant 10 section 8.3(a). the written notice of pay ment delinquency and impending
discontinuation shall be mailed 1o the customer of the residence to which the residential service is provided. [f
the customer's address is not the address of the property to which residential service is provided. the notice
also shall be sent 1o the address of the property to which residential service is provided. addressed 10
“Occupant.” The notice shall include. but is not limited to. ali of the following information in a clear and
legible format;

(1) The customer’s name and address
(i) The amount of the delinquency.
{iii) The date by which payment or arrangement for payment is required in order 10 avoid discontinuation

of residential service

{iv} A description of the process to apply for an extension of time to pay the delinquent charges.
{v) A description of the procedure to petition for bill review and appeal.
(vi) A description of the procedure by which the customer may request a deferred. reduced. or alternative

payment schedule. including an amortization of the delinquent residential service charges. consistent
with the written policies provided pursuant 1o subdivision {a) of Section 8.2

{d) Personal Contact. If the City is unable to make contact with the customer or an adult occupying the residence
by telephone. and wrilten notice is returned through the mail as undeliverable. the City shall make a good faith
effort 1o visit the residence and leave, or make other arrangements for placement in a conspicuous place of. a
notice of imminent discontinuation of residential service for nenpay men and the City 's policy lor
discontinuation of residential service for nonpay ment.

(e) Stay Pending Appeal. If an adult at the residence appeals the water bill 10 the City or any other
administrative or legal body to which such an appeal may be law ully taken. the City not discontinue
residential service while the appeal is pending.

Payment Alternatives.

The City shall not discontinue residential service for nonpayment if all of the following conditions are met;

The customer. or a tgnant of the customer. submits to the City the certification of a primary care provider. that discontinuation
of residential service will be life threalening 1o, or pose a serious threat te the health and safety of. a resident of the premises
where residentizl service is provided.

The customer is willing to enter into an amorization agreement, alternative payment schedule, or a plan for deferred or
reduced payment, consistent with the written policies provided pursuant to Section 8.2, with respect (o all delinquent charges
If the conditions listed in section 8.4{a) are met. the City shall offer the customer one or more of the following oplions at the
discretion of City provided that repayment shall occur within 12 months year:

Amaortization of the unpaid balance

Participation in an alternative payment schedule.

A partial or full reduction of the unpaid balance financed without additional charges 1o other ratepayers.

Temporary deferral of payment.

Failure to Abide by Payment Terms. Residential service may be discontinued no sooner than 3 business days after the

urban and community water system posts a final notice of intenl to disconnect service in a preminent and censpicuous
location a1 the property under either of the following circumstances:
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8.6

(a)

(A) The customer Ffails to comply with an amortization agreement. an aliernative payment schedule. or a deferral or
reduction in payment plan for delinquent charges for 60 days or more.

{B) While undertaking an amortization agreement. an aliemative pay ment schedule, or a deferral or reduction in
payment plan for delinquent charges. the cusiomer does not pay his er her current residential service charges for 60 days or
maore.

) It the City discontinues residential service for nonpay ment it shall provide the customer with information on how (o
restore residential service.

Special Rules Applicable to Renters.

If the City furnishes individually metered residential service to residential occupants of a detached single-family dwelling. a
multiunit residential structure. mobilehome park. or permanent residential structure in a labor camp. and the owner. manager.
or operator of the dwelling. structure, or park is the customer of record. the City shall malke every good faith effort (o inform
the residential occupants. by means of writien notice. when the account is in arrears that service will be terminated at least ten
{10) days prior to the termination. The writien notice shall further inform the residential occupants that they have the right 10
become customers. to whom the service will then be billed. without being required to pay any amount which may be due on
the delinquent account. The City is not required to make service available to the residential occupants unless each residential
occupant agrees to the terms and conditions of service and meets the requirements of law and the City s rules and tariffs.
However, if one or more of the residential occupants are willing and able to assume responsibility for the subsequent charges
to the account to the satisfaction of the urban and community water system. or if there is a physical means legally available 1o
the City of selectively terminating service to those residential occupants who have not met the requirements of the City s rules
and tariffs, the City shall make service available 1o those residential occupants who have met those requirements. If prior
service for a period of time is a condition for establishing credit with the City. residence and proof of prompt pay ment of reru
or other credit obligation acceptable 1o the City for that period of time is a satisfactory equivalent.

Restoration of Service - City shall not be required to restore service until the conditions which resulted in the
termination have been corrected to the satisfaction of the City. The City shall collect a reconnection of service
fee for reconnection during normal operating hours at fifty dollars ($50), but not to exceed the actual cost of
reconnection if it is less. For the reconnection of residential service during nonoperational hours, the City shall
set a reconnection of service fee at one hundred fifty dollars ($150), but not to exceed the actual cost of
reconnection if it is less.

DISPUTED BILLS AND COMPLAINTS

9.1 ill Inguiries an mplaint Investigations - A Customer may request a bill inquiry or complaint investigation by
contacting the City's utilities office. An investigation will be completed by the City. and the Customer will be
advised of the investigation's results and any action 1aken. If the Customer is seeking 1o set upan extended pay ment
arrangement. the City will attempt to assist by offering an amortized payment schedule. and provided the Customer
has not defaulted on a previous pay ment agrecment.

9.2 Unresolved Bill Inquiries and Complaint Investigation - Ifa Cuslomer is not satisfied with the investigation
and’or action completed by the City's utilities office. the Customer should elevate the inquiry or complaint to the
next level within the City staff, in the order recommended below.

Lltility Business Manager or Supervisor
Public Utilities General Manaper
Cuty Manager

9.3 Appeal To The Utility Board - A Customer who 15 not satisfied or believes the staff investigation results are
incorrect or unfair, may appeal 10 the Needles Board of Public Utilities, The Board will hear only appeals that have
not been resolved to the Customer's satisfaction, after the City Manager has finalized his review. A lorm 10 tequest
an appeal is available a1 the utilities office. and must be submitted at least two weeks prior to a regularly scheduled
Board meeting to ensure placement on the agenda. The Customer is encouraged 1o be present at the Board hearing.
or to have a representative present

9.4 Appeal To The City Coungil - A Customer who remains unsatisfied after appeating their concerns Lo the Needles
Board of Public Uilities. may appeal to the City Council for final reselution. The City Clerk will assist the Customer
with scheduling the appeal. The Customer or his represeniative must be present at the Council meeting for the appeal
to be heard and/or acted upon.



95 Payment Of Disputed Bills - A Customer who has requested an investigation or who is appealing a determination
shall not have the water service disconnecied for nonpayment of the disputed bill. If the Customer is disputing
multiple months of billing, paymeni for one of the months being disputed may be withheld pending determination. but
all remaining months being disputed must be paid to aveid being disconnected for nonpay ment. A customer must pay
subsequent bills 1o a disputed bill. to avoid being disconnected for nonpayment

10. REMOVAL OF EPQILITIE .- Upon the termination of service, City may without liability for injury or damage. dismamle
and remove its facilities installed for the purpese of supplying service to the Customer. and City shall be under no further
obligation to serve Customer. [ however, City has not removed its facilities within one (1) year after termination of service.
City shall thereafier give Customer thirty {30) days wrilten nolice before removing its facilities. or else waive any re-
establishment charge within the next year for the same service 10 the same Customer al the same location. For gurpose of this
Section. notice to the Customer shall be deemed given at the time such notice is deposited at the LS. Postal Service. first
class mail, postage prepaid. to the Customer at hisher last known address.

11, PROHIBITED SERVICE USES - Customer shall not use water service for the following uses or activities. This
prohibition is necessary to prevent waler shorlages.

No Customer shall canse er permit water furnished 10 any property to run or to escape from any hose. pipe. valve,
faucet. sprinkler or irrigation device. onto a sidewzlk. street. gutter or to otherw ise escape from the property. if such
running or escaping can reasonably be prevented.

11.2  Residential and nonresidential watering of grass. lawns. ground cover, open pround. shrubbery, crops. gardens and
trees. including agricultural irrigation. in a manner or to an extent which allows substantial amounts of excess water to
run off the area being watered. shall not be permitied. Minimum amount of run off which is a natural consequence of
conservative watering. either by hand or mechanical sprinkler facilities. is permitied so long as such run off is not
excessive,

11.3 All Customers shall conduct watering of landscape and lawns between 6:00 p.m. and 9:00 a.m. during the months of
April through September. 1T a hand-held hose or drip irrigation system is used watering may be done at any time, City
parks and the City golf course shall be exempt from this section. except these City facilitics shall be expected to
comply with these requirements. unless. because of some unforesecn necessity or for the benefit of public use
watering is required. An exemplion shall also be granted for dischzrge water from existing water-cooled air
conditioners or coolers providing the discharge is to lawn or landscape areas and is not permitted to drain 1o streets,

1.4 Washing down of sidewalks. walkways. driveways. parking lots. patios. porches or other paved surfaces, shall be
limiled 10 five minules twice a month for residential and nonresidential property shall be limited to five minutes per
500 square feet twice monthly. Flammable or other similar dangerous substances may be washed from said arcas by
direct hose flushing to remove immediate fire or sanitation hazards, Flammable or other similar dangerous
substances shall not be washed into any wastewater collection system. In addition. public food service businesses
may wash down surfaces as necessary to alleviate health. safety and sanitation hazards

11.5 When not using a commercial antomobile wash, the following shall apply. Automobiles shall be washed using a
bucket during the washing process. A hose and nozzle which shuts off automatically when released shall be used for
a quick rinse. Automobiles may not be washed on public streets,

11.6  No persen shall permit water to leak from any facility on his or her premises: any leak shall be repaired in a timely
manner

12, BACKFLOW DEVICES

12.1 The City of Needles has the responsibility to protect the public water supply from contamination by implementing a
cross connection contro! program. The City shall evaluate the potential health hazard (o the public water supply which
may be created as a result of conditions existing on the user's premises, The Cusiomer shall be responsibie for
abatement of the cross connection(s) which exist on the Customers property. and shall install equipment according to
City requirements at Customer expense,

122 The City shall establish cross connection requirements for the Customer, and shall use. bul not be limited {0, the
following elements to determine such requirements;

12.2.1 Natwre of materials being handled on customer's premises.

12,2.2 The probability of a back flow occurring on the premises.



12.2.3 The degree of piping system complexity and potential for modification.

1224  Special Consideralions:
12.2.4.]1 Premises where substances harmful 10 health are handted under pressure in a manner which could

permit their entry into the public water system. Fhis includes chemical or biological process
waters and water from public water supplies which have deteriorated in sanitary quality.

12.2.4.2 Premises having an auxiliary water supply. unless the auxiliary supply is accepted as an
additional source by the City and is approved by appropriate health agencies.

12.2.4.3 Premises that have internal cross connections that are not abated 10 the satisfaction of the Ciiy or
a health agency.

12.2.4.4 Premises where cross connections are likely 1o occur and entry is restricted so that cross
cannection inspections cannot be made with sufficient frequency or at sufficiently short notice
to assure that cross connections do not exist.

12.2.4.5 Premises having a repeated history of cross connections being established or re-gstablished.

2.3 Backflow preventers required by the City shall have passed laboratory and field evaluation tests performed by a
recognized testing organization which has demonsirated their competency 10 perform such 1ests e the appropriate

regulatory and health agencies.

124 The type of protection required to prevent backflow into the public water supply shall be commensurate with the
degree of hazard that exists on the Customer's premises,

12.5  The Customer shall assure that adequate maintenance and periodic 1esting are completed. as required by the City. to
ensure the backflow preventers are operating properly. The Customer shall maintain and have available to the City for
inspection. upen request. records of all maintenance and testing completed for 2 minimurm of three years.

CURTAILMENT - When the availability of service is restricted and a reduction of service is required to maintain the

integrity of part or the total water system. the Customer will be notified by the City to reduce ar terminate use of service.

Such notifications may be made by mail. phone. or in-person. The City will curtail service on a proportionate basis. where

possible. Customers. whao refuse or do not comply with curiailment requirements. may be terminated by the City. A service

re-establishment charge of $200.00 will be assessed for a first time viclation, $500.00 for second violation. and $1000.00 for

a third viclation. A Customer who violates curtailment requirements more than three times may not be allowed to reestablish

service.

SUCCESSORS AND ASSIGNS - Apgreements for service shall be binding upon and for the benefit of the suceessors and
assigns of Customer and City, but no assignmenis by Customer shall be effective until Customer's assignee agrees in wriling
to be bound and until such assignment is accepted in writing by the City,

WARRANTY - There are no understandings, agreements, representations or warranties. expressed or implied (including
warranties regarding merchantability or fitness for a particular purpose}, not specified herein concerning the sale and delivery of
water services by the City 1o the Customer. These Terms and Conditions state the entire obligation of the City in connection with
such services. Terms and Conditions



The following TERMS AND CONDITIONS and any changes authonized by the City Councal or law will applv o the sale of =
water services within the Ciry of Ni

CITY OF NEEDLES
NEEDLES, CALIFORNIA

TERMSAND CONDITIONS FOR THE SALE,OF WATER SERVICES

a1

under the established rate or rates awhonzed by the City Council and currently

applicable at time of sale

[

GENERAL

11 Water service will be supphed n accordance with these Terms and Conditions and anv changes required by
the Cityor law, and such applicable rate or rates as may from tme to ume be authorized by the City However. in the
case of a Customer whose service requirements are of unusual size or charactenisuics, additional or special Tate and
contract amangements may be required

12 These Terms and Conditions shall be considered a part of all of the City water rate schedules except where
specifically changed by wnitten agreement by the City

b3 In case of conflict between any provision of a rate schedule and the Terms and Conditions, the provisions of
the rate schedule shall apply

14 The failure of the City to 1nsist upon strict performance of any of the provisions in the Terms and Conditions
or to exercise any of the ights or remedies provided wn the Terms and Conditions. or amv delay in the exercise of any
of the nghts or remedies, shall not release the Cusiomer from any responsibilities or obligations imposed by Law or
by the Terms and Condstions. and shall not be deemed a waiver of amy nght of the Crv to msist upon strict
performance of the Terms and Conditions

15 Thuse Terms s Condinons bave been amensded 1o smplement the recuremenss of S8 08 whech adils

% wnth Bggnon | SR Fan 12 of Dirogon 194 ol the Health and Safery relat i 15
wiiker_ The provegeons of 3B %98 s the extent i force snd elecy shall sophy v the provasion ol waser service by the
it notwithatanding (e sbaence of juch provisions u these Terms and Conditms of anythmg 19 the contrary m
thes¢ Terms and Condiuons.
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ESTABLISHMENT QF SERVICE

21 - Apphication for Service - Cuslomer requesting water service may be required to appear at City's place off
business o produce prool of idenuty and sign Ciry's standard form of application for service or a cantract
before service 15 supphed by City

211 In the absence of a signed appiwation or contract for service the supplving of water
service by the City and acceptance thereol by C shall be d d 10 ¢o
a service agreement by and between the City and Cusiomer for delwvery, acceptance
of and payment for service, subject 1o City's applicable rates and ndes and reyulations

19
[E]

Where service 15 requested by two or more indivsduals, City shall have the night w
collect the full amount owed City from any one of the applicants

22 Service Establishment Charge - A service establishment charge of 15 00625 for ressdential and
nonresidential water service will be assessed each tme City 15 requesied 1o establish, reconnect or reestablish waler
service 10 Cusiomer Billing for the service establishment charge may be rendered as a part of the Customer’s first bill

h] LEounds For Refusal Of Servece - City may refuse 1o establish or reestablash service if any of 1he fotlowing
condirons exist
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24

2,5

=39

2310

=3 Appheant has an oulstanding amount due with the Ciry and s unwilling 1o make
payment subject 19 Sectigiia B2 83 84 and B 5

230 A condition exists whieh in Cuy's judgment 15 unsafe or hazardous

233 Applicant has failed 1o make the secuntv deposit requirements sex forth by ity as
specafiedunder 24_250r 24

Applicant is kngwn ta be 1n violation of City's rate schedule

Applicant fails to furmish to Caty funds required to serve Applicant and which have been specitied
as a condion for praviding service

Applicant falsifies his or her identuy for the purpose of oblaing service

Service is already hemg provided at the address for which Appiicant 1S requesimg service
Service i the name of another Customer currently hiving with the appiicant at the same address
for which service 15 being requested has been terminated for nonpayment and a delinguent

balance 1s still outstanding

Prior Customer was termunated for any of the below reasons and cantinues ta reside on the
premuses for which applicant requests service

a} Farlure 1o pay a dehinquent bifl for utihity service

b} Fatlure 1o maintain deposit requirements

cl Failure to pay for a bitl 10 correct a prevsous under mlhing

d) Failure 1o comply with cunaslment procedures imposed by the City dunng servico
shomages

e} Failure 1o provide reasonable and safe access to Cuy's equipment and propery

Breach of written contract beiween City and Customer

Applicant has fatled 1o obtan all required permuts and or inspections ndicating that Applicant's
facilties comphy with local construction and salfery codes

Establishment of Residential Credit or Security Depogit

2.4.1

na
.
14

Residential Establishment of Credit - Ciry may not require a secunity depasit [rom a new

Applicant for residential water service W Applicant 1s able 1o meet any of the following
requrements

241 Applicant has had service of a comparable nature with City at another senvice
location within past two (2) years and was not delinquent 1n payment 1o any
utility during the last twelve (1 2) consecutive months, or disconnected for
nonpayment, or has not had an unpaid final bill

k1.2 Applicant can provide a letier regarding credit or venfication from a wttlty
where service ol a comparable nature was recew ed within the last two years
and the letter states that the Applicant had a satisfactory payment history al
tume of service discontinuation, and such service was for at least |2
consecutive months

2413 Applicam provides a guarantor, satisfactory o the City, 1 secure payment of’
bulls for the service when requested

Residenual Establishment of Secunty Deposnt - When credu cannot be established as pravided for
n Section 2.4.1 hereof or when it 1s determuned that Applicant left an unpad final bill swang to
another unlity, Apphicant may be required 10 place a cash depasit 16 secure pavment of bills for
service

Establishment of Nonresidential Credit or Security Deposit
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Nonreswlenual Establishment of Credit - City may noi require 8 securiy deposu [rom anew

Appl for M d 1 waber service, W Applhicant 15 able to meet any ol the following
requirements:
2541 Apphcant hag had service lor at leas one year of a comgparable natuee with iy

at another servee focalion witn the past 1wo years. and was am delinquent in
payment 10 arry utlity during the last vwelve [ | 2) consecutive months, of
di 1 for nonp L or has not had an unpard final bnll

1512 Appleant can provide a letter regarding credit of verificanon from a uilhiny
where service of 2 comparable nabuwre was last recoved which stales Applicam
had a sausfaciory payment history at ume of servace discontmuatvon. and such
service was for at least 12 gonsecutne months

Nonreskdential Escablishment of Secwrity Deposit - Except as provided wv §2.5 1, all
nomesidential Applicants may be requred o

2321 Flace a eash deposit 1o secure the pay ment of bills for service a prescnbed
hetem, or
1533 Provede a nomcash secunty deposit i the form of a Surety Bond, [rrevocable

Lewer of Credu or Assignmem of Moneys m an amownt equal w the required
secueiry deposn.

16 Re-csigblishment of Security Deposht

2451

i
o
[

27 it osits

2711

Resideatial - City may requue a ressdential C 10 esiablish or bhish a security deposit
uc becomes deling or 1f the cust. hes been & d for nonpay during
the (a1 twelve (£2) ha, o wheen C £3] | comd may jeopardize the pay

of thewr il as determined by gppropiate credil indarmsshie-baskmapioy flag
Noaresidential - Oy may requite 3 1 | to establish or hlish a securiy
deposi if the Cusiomer becomes dehinquent or 1f the has been o d for
nonpayment during the 1asi twvelve {12) months. or when the C s fi | cond My

Jeoparchze the paytmen of thew ball. as determined by 8 credit mvestiganon. financial
reorgamzatien notice of banknuples filhng

Residential secom by dep must be 2 cash deposn of one hundred dollars (8100 00),
or two imes the combined estimated monthly nlbmg for waner wastewater and solid waste
collection services whichever 15 the greater

Dep will My be refunded after 12 hs of secvice pron ded Cuseomer
has non heen deling wn the p of bills or 4 d for nongayment durng
the previous twelve (12} consesuive months. unless Cusiomer has filed bankruprey
2732 N dential secunily dep may be enher cash or noncash. as descnbed
w272 and mus be s dey of one hundred dolbars | $100 44), o two
(2 umes Customer’s bined d hly balling for waer wastewater and

selud wasie collecuon services

Dep and h dep on file with the Cimv will be reviewed after ewenty-four
(24} months of service and will be refunded or released prossded C has nex
been debinquent in the payment of bills or disconnecied for nonpayment during the
previous welve [ 12) comsecwnive months, unless the C 3 finang.al J
warrants gxwengion of the security deposit Deposis not rstumed wihun the first Twenty
four month pensod. shall be reviewed llv 10 o C quahfies for
return of the deposit




273 City reserves the mght 1o merease of decrease the secunly deposw amounl when the
3 raee for hby o hanpges by more than 1en (10) percerd Separate
security deposits may be rtqulrod lor each lecauon
214 C security dey shall not preelude City from agresrment for semvice
or suspending sevvice for any {a1lure n the perk of O blig under
the agreement for service
ol Cash deposus beld by the Tty shall not eam mterest Deposus on inactive sccounts may
be applsed 1o the final bill and e balance o any, will be refunded 1o the Customer of
record within suxty (60 days
T4 1M Cusomer 1erminates service with Cuy_ the secunty deposimay be credited vo © T
final bild
a8 Fagiligy Exignsinng - Installauons reguiring the City 1o extend ws faciliies in order to establish water sevvice
wil] be made m accordance with City's Conditrons Governing Extenssons of Water Secvices
3. RATES
3.1 Rate Infprmption - Criy shall provide 2 cops of the rate schedule to the © when req) A In add

City shall noufy Customers of any change in rate schedules affecting those Customers

32

4 BILLINGAND COLLECTION
Lo T

411

413

414

Eatg Selectign - Customer's service characienstics and service requirements dewecmine the sedecnon of the

applicable rate schedule City will uge reasonable care i imbaliy establishing service to the Customer under the

4

most

rate schedule applicable (o the € However, Cuy cannol guaraniee that the most

econorme apphicabe rate will be apphed City w1l not make any refunds m any 1nstances where 1t 1s

determined that Customer would have paid less for service had Castomer been billed on an altemate applicable

rate oF provision of & g

4141

Cust service 1 will normaily be arranged 10 accept only ane type of standard
service ak one Pownt of Delivery ta enable service measurement 1hrough one meer [ Cusiomer
requites more than one type ol service, of total scrvice cannol be measured theongh one meter
accordimg wo City's nom practice, sepame meters will be wsed and sepawate lling rendered for
the service measwred by each met

The Ciry normally meters end bills each p and
premases not separated by prvate or public property or nan nf “ay arld opetaltd as one mbepral
upit under the same name and as a pan of the same b Il be d a single p

When regular, accurate meler readings are not avarlable or the water usage has not been
accurately measured, the C1ty nay estamale the Cusmrner’s waner usage (o halling purposes on
the basis of infl bui not d 10, the phvsical candition of the metering
equipment, available meter readings, records of hustorical use, and general characierisies of the
Customer's use and operation

Where a meter error 15 discovered as a result ofa meier test, the City may render an sdqupred il
to the C' for the of the arxd shall issue 3 refund or credin 1o the
E‘l]alstomer's account foc the amount of the overcharge Such adjusted bill shall be eampmed as
Qs

Eﬂ_ﬁ_ﬁ_ If & meter 1s eegistenng mowe than 2% fast, the Ciry shall refund 1o the
amoun! of the overcharge based on the comected meter teadings of the
wlibty's estimate of the water usa*e enher for the known period af the meter exror or 1f
the period of exror is nu1 known, Jor the period during which U meier was 1a use. 1
either situation for a period noa exceeding one year

Slgw Meter: It a meter for residential service is registerng more than 24% slow, or a
meter for any other class of senvice 1s registering move than 2% slow, the City may bill
the Cusiomer for the amount of the wndarcharpe basad on eorrecied mwter readings or
the City's estimaie of the waier usage cuber For the known peniod of meter error or
the period of the meter error is not Temown, for ke pecod the meter was in use. n either
siation the billing shall not exceed three months for residential senvice and one year
for any other class of service
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4143 tiqgmfmﬁm If a meter 1s found 10 be nome%‘lslcnng. the City may bill the
ustomer lor the amaunt of the underbillings based on the City s estimate of the water
service used but not registered, for a penad not exceeding three months.

4135 Water service bills will be rendered in combinauion with wastewater bills when the premiseis) s
connected Lo the City's waslewater treatment and collection sy'stem

416 Customer's receiving a combination waterwastewater'sohid waste service bill may not pay the
services separately

412 Adjustment of Bills for Billing Eergr

4121 A billing error 15 an error by the City which results in incorrect billing charges to the Customer
Billing errors may wnclude clerwcal errors by a City representatne such as applying the wrong
rate. wrong billing factor or an incorrect calculation Balling error does not include unautherized
use, failure of the customer to noufy the City of changes n operation. or failure of the Customer
to take advantage of a rate or condition of service which the Customer s

4122 Where the City overcharges or undercharges a Customer as the result of a bifling error the Ciry
may render an adjusted bill for the amount of the undercharge, and shall 15sue a refund or
credit to the Customer for the amount of the overcharge, lor the period of the billing error, bu
not Lo exceed three years in the case of an overcharge, and 1n the case of an undercharge not to
exceed three months for residential service and one year for any other class of service

42 Caollection Policy - It 1s the policy of the City 10 discontinue water service to Customers by reason nfnonpaym:m of

I:ulls only alter notsce and a meaning ful epportunity o be heard on disputed balls Haswleriinal service miy oaly be

ted 10 Aicordance with Sectina 82 B 1 R 4 pad § 5 The City's apphication tor service and all hllls shall
contam an address and phone number where Customers may direct billing concems.

421 All bills rendered by the Cury are due and payable no later than nineteen 1 19) davs from the billing
date Any payment not recerved within this time frame shall be considered past dugand
deliraquent Buindor winsi-prr i been-resseetved b fibeen £ Bdnpes of dienos
due-dace-will-be-vonsideced-delinguam  All delinguent bills shall be subject o the provisions of
the City's termination procedure City reserves the night 10 suspend or terminate Customer's
service for,

a) nonpayment of delinquent service balls,

b) nonpayment of service establishment charges.

4] noppayment ol security deposits,

d). nonpayment of rewarned check charges.,

e) nonpavment ol late charges,

) nonpayment of collection charges.

gk and‘or to declare past due service bill amounts. past due service establishment

charges, past due secunity deposits, past due rewimed check charges. and past
due collecuon charges subject to a late charge at the rate of esghteen percent
{18%) per annum

422 If Customer has one or more uuhty senvices with City and one or more of such services are
terminated for nonpayment and Customer 1s-unwitling to make arrangements with City for
payment, City shall be ennitled to transfer the balance due on the terminated servige(s) 1o any
other acuve utility account of Customer The lalure of the Customer to pay the active accoum
shall resull i the suspension or termination of service thereunder However residential water
service ghall not be discontinued, because of nonpayment of other classes of types of water

service
43 R ikl ity fior Py i
431 Customer 15 responsible for the payment of bills for water service until service 1s ordered
discontinued, and the City has had two (2) working denvs timedpys’ nme 1o process
request
432 Any waler service charge remaming unpaid after notice and an opportunity to be heard shall

become a hen upon such premuses. Failure of any Customer illed or the owner of a premise 1a
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pay any water service charge pnor to delmquency. may result in the City taking steps authonzed
by law to enforce payment ol such lien

433 When an emmor 1s found 1o exist i the biling rendered to the Customer. City wall comrect such an
error 10 Tecover or refund the difference between the onginal billing and the comect billing. Such
adjusted ballings will not be rendered lor periods in excess of three years Irom the date the error 1s
discovered. Any refunds to Customers resulung o adjusted billings will be made promptly upon
discovery by Cuy Under billings by City shall be bilted 1o Customer who may be given up to one
year to pay 1f the under billing 15 less than one thousand dollars (S100{ 00), and up Lo three years
10 pay 1 under billing rs more than one thousand dollars ($1000 00}, withowt late payment
penalues [f the account 15 billed on a special contracs. or service has been established but no bills
have been rendered, Customer shall be himited 1o six months to pay under billings for residential
accounts and three months for nonresidential accounts

44 Returned Checks - Il City 15 notified by the Customer's bank thatsthe bank will not honor a check tendered by
Customer for payment of any bill. City may require the Customer to make payment in cash, by monev order
certified check or other means which guarantee the Customer's payment to the City

441 Customer shall be charged a fee of Hificen dollars {813 24 for each mstance where Customer
tenders payment of a bill with a check which 1s not henored by Customer's bank Only one fifteen
dollar {815 00) fee shall be charged for each mstance when a customer has a check which was
dishonered for both the City wastewater and water service pavment

442 The tender ol adishonored check shall in no way

1} relieve Customer of the obligation 10 render payment 1o City under the
oniginal terms of the bill
n)  or defer Ciy's nght to termunate service for nonpavment of bills
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44 To avond discenunuation of service, Customer may make payment 1n full. including any necessary 09" Laft
deposit in accordance with Section 2 5 or—a+-E4py-petan. may make acceplable payment .
Arrangements & peovvided i Section 8 4
46 Payment Assistance and Counseling - The City will provide the folliving services t Customers unable 10 pay their
balls
461 The City will gffer instaliment pavment plans to altow Customers to amortize past due and curremt 'y F;m“mt Not Highlight o
amaurs over a reasonable peniod of time Customers who default on installment payment plans L. -—
may not quahify for future installment payment arrangements
462 Customer making payments an an installment pavment plan must keep the account current as
charges lor sence accrue
1463 Cuty will furmish Customer upon réquest. intormation on the availabiliy: of alternate sources off

financial assistance
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51 E.MEL]?J.L?L Use of Service or Apparatus - City and Customer assume all responsibility on thew respective sides of
the Point of Delivery for water service supplled and taken. as well as for any apparatus used in connecuon therewith The Point
of Delivery shall be where the Cusiomer's piping connects 1o the City water meter equipment

311 Customer and City each shall save the other harmless from and against all claims for injury or
damage (o persons or property occasioned by or in any way resulting from the water service or
the use thereol on their respective sides of the Pownt of Delivery City shall. however. have the
nght 1o suspend or terrmimate service in the event City should learn of senvice use by Customer
under hazardous conditions or for 1llegal purposes

512 Customer shall exercise all reasonable care wo prevent loss or damage 10 City property istalled on
Customer’s premise for the purpose of supplying service 10 Customer

513 Customer shall be responsible for payment of loss or damage to City property on Customer's
premises ansing from neglect. carelessness or misuse. and shall reimburse City for the cost of
necessary repairs of replacements

514 Customer shall be responsible for payment for any equpment damage and'or estimated
unmetered usage resulting from unauhonzed mterfening, tampering or by-passing City's meter

515 Customer shall be responsible for noufying City of any farlure in City’s equipment

52 Service Ineruptions_ Limtations on Liabiliey of City - City shall not be hable to Customer for any damages
occasioned by Nuctuations, interruplions or curtarlment ot water service except where caused by City's willful
miseonduct or gross neghgence City may, withoul incurring any liability therefore. suspend Cusiomer’s water service
for penods reasonably requared to permit Ciry 10 accomplish repairs to or changes i any of City's facilities

321 In the event of a national emergency or local disaster resulting i disruption of normal senice
City may, n the public mterest. interrupt service 1o other Customers to provide necessary senvice
to eivil defense or other emergency service agencies on a temporary basis until normal service 1o
these agencies can be restored

53 City Access 1o Customer Premises « City's authonzed agents shall have sale access 1o Cusiomer's premises at ail
reasonable hours to install, mspect, read. repan or remove s meters. tr install, operate or mamtain other City
property, and (o mspect and determine the connected water use. Neglect or refusal on the parn of the Customer 1o
rovide such access shall be sufficient cause for disconunuance of service by City - and assurance of access may
ge requited bejore senice 15 restored

54 Easements - All sunable ¢asements and nght-af: \\ae_ required by the City for any pertion of the extension which 15 an
premises owned, leased or otherwise contralled by Customer shall be furnished in City's name by the Custemer without
cost 1o C1 and m reasonable time 10 meet propased service requirements. AAll easements and night-of-way

obtamed on of City shall contam such terms and conditions as are acceptable Lo the City

'[ Formatted: hot Highlight




METERING AND METERE o

61

62

63

Meaunng Customer Servece
measuring device owned and mamniained by the Cay

%ﬂuﬂ_@mﬂmﬂ - Casomer shall nsiall and maintain all water distribution equIpiment beyond the Point o
Ve xeept for Ciy's metecs and specaal C 's enure Jlaticn musk confi

g 1o 3l
Eppllca consiruction end health stmdards andsatery codes. and if e mspeenni or permil 1 requiced by law of by
wy, the same must e furmshed by Customer

611 Customer shall provide i accordance with Ciy’s current service standards, ar oo expease 1o iy
end close to the Poimt of Delivery, a sufficient and suisble space acceptable to Ciy's
P ¢ for the 1l of City's metermg equipment

612 Customer shall provade and a clear and unob d work space thal extends &
rimimur radiug of three {3) feet from the face of the water meter enclosure, and a chear and
wnohstructed walkway 1o the meter Tocation of a minumum wwdth of three feel The water
meeier enclosure work space shall have a level surface and 3 mimmum ¢learance of 6 few 6
inches 10 any overhead cbstnsevion.

613 Customer shall. a1 s own expense. relocake meter or meters 10 4 new aod approved location
whenever the exisung metee or metecs become ineccessible o work space cannol be mainined

Service Connections

621 C[I)I‘_rl will not install noe mamtawn any prping and equipment on Customer's side of te Pont of
Elrvery
622 For the muiual protection of the Customer and Cu%{. only authonzed employees of City are
permutied to mm o or tum ofT the waler setvice teom any buikding or peemmise, of 10 conned o1

digconnert the waier meter between the Cry's waner dismibunion sysiem and Cusiomer’s water
distributeon system Such employees carmy eredentials which they will show upon request

623 Customer shall not 1ap. cul or move any Ty water system equipmend undess written permission
165 do 30 has been pramed by the Cuy Manager or hus rep Ve
624 Ir Cuy finds a premise tumolE valve tha 15 damaged or broken because of lampenng or impeoper

operation by Customer. the City may replace the valve and nsiell a pate salve on the Customer's
side of the meter The cost of both valves and labor will be billed 1o the Customer

- All the water sobd w the € will be 1in a rally a¢ b

63 The readimgy of Ciry’s merers will be conzlusive ag 10 the amount of water used by the Cusiomer
unbess. there 15 evydence of meter tamperng er waler diversion. or unless a test reveals Oily's
meter 15 in mar by more than plus or minus 1wo pereem [2*;)

6312 I£ there 15 evidence of meter tampenng or water deversion. Custorner will be bled for the
estrmated water used that would e‘i:een reqisteresd had all waler usnge been properly metered



64

63

633
634
Meter Testing

If any meter afier tesung 15 found 10 be more than two percent (2%4) in error, enheryast or slow
proper correction shall be made of “previous readings and an adjusted bill shall be - «-ndered per
4 1 4 Customer will be billed for Lie esumated water usage that would have beenTegistered had
the meter been operating properly

City shall. at the request of Customer, reread Customer's meter within ten (1{) working days
after such request by Customer The cost of such rereads. which 1s $10 may be charged 10
Customer, provided ihe onginal readwng was not i error

641  City shall test its meters regularly 1n accordance with a meter testing and maintenance program

642  City will individually test a meter upon Customner's request If meter 15 found to be within the two percent
{2%) hmi. City may charge customer S25 00 for the cosl of the meter Lest The results of the test will be
furnished 1o the Customer within a reasonable time aver the test

643 Customer shall have the nght to observe any individual meter test he has requested  or to have present an
expert or other representative appoined by him

Master Metening

651

653

a4

Resale of _Water - Customer shall not resell water from the Ciny w0 any person except

1} where water 15 purchased at rates specifically apphicable o resale service or
1} where the charge to the 1enants 15 absorbed 1n the remal for the premises or space
occuped, or
m) where the customer is owner, lessee or operator of an mulu-family housing or
sumilar facihity. and submeters and resells water Lo tenants at the same rates
and charges that the City would charge for the service 1f supphied by 1 diectly. or
1w} quahfies for submeter resale under the cniena identified i Section 6 5 4

.\{Q%llf Home Parks - Master metering may be allowed for new construciton of residennal
mobile home parks. provided water service 1s included as part of the basic rent pavment

Residental - Apaniment Complexes - Condominums and Other Mulu
Buildmngs - Master meiermg may be allowed for new construction of apariment complexes,
provided water service 13 ncluded as part of the basic rent payment Caty shall refuse service to
all new construction af condormniums, unless the condominwme are individwally metered

RV Parks, Marinag, Small Craft Harbors, and Sumilar Tvpe Sen ice - Master metering will be
allowed at RV parks, mannas, small ¢raft aTors and similar tvpe of services The master meter
Customer may submeter individual spaces. slips or benths An “extended stay” or .ermanent
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residential, commereial, recreational or similar facilities shall be indiyvidually metered Dy the
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Customer shall mnstall and maintan all premise water connections The City shall maintain the interconnection of the
Customer’s distnbution system to the water meter Such installanons shall comply with requirements of the City's
Conditiens Geverming Extensions of Water Service /

,jsmmd: Font 9 pt, Font colar Black, Condensed by
II,LO.[I'S pt

XS

| Farmatted: List Pacagraph, Numbered + Level 1 +
!| Mumbenng Style: 1,2, 3, _ + Start at. 1 + Alignment
| Left + Aligned at: 095" + indent at. 1.2°

| Fosmatted: List Paragraph. indent Left. 12"
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Rest - ity shall not be regwired 10 restore service untl the condiions which regulted m the
termmatian heve been © d to the {5 of the Ciry, The Ty shall eollect o meconpection af ser e

fiegfor reconnecton disring Aennal oporatng houss at fifty doliaes (5500, bat nod 1o gxeed the somil com of
seconneetion 1 i 15 bess For the reconneetion of residentia) servies dunng nenoperaanal hawrs, the City shiall
st 2 repoangetion of sar s fee 8 one bundred Gty dollecs (5150, bat mer 1o exceed the actupl cost of
recomeetion if 115 less, Crey-of-Neodlos—Califormm

DISPUTED BILLS AND COMPLAINTS e

91 A [ngunes and Complen: bnvestgations - A Customer may request a bill inquiry oc complant mvestigation by
contacting the City's utilities office An investigation witl be completed by the Citv. and the Customer will be
advised of the mvestigation's results and any action taken 1f the Customer 1s seeking 1o set visan extended pavment
arrangement. the City will attempt to assist by offering an amoruzed pavment schedule. and provided the Customer
has not defaulted on a previous payment agreement

22 Linresglved Bill Inguines and £ applair 5y giiiaton - 17 a Customer is not saustied wish the investiganon and-or
action completed by the City’s utilities office, the Customer should elevate the inquiry or complaint to the next level
within the City staft. i the order recommended below

Lulity Business Manager or Supervisor
Pubhic L'ulities General Manager
Ciry Manager
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93 Appeal To The Usiny Board - A Customer whoa 15 nol sausfied or beheves the stafl wvestigation resuts are megmet I -[ Formatted: Not_nghllg hi

or unfawr. may appeal to the Needles Board of Public Utnliues The Board will hear only appeals chal have not been
resalved 1o the Customer's seuslaction after the Citv Manager has finaluzed his review A form to request an appeal
is available @ the wiles office, and must be submmined ar least 1wo weeks preor 1 a regularly scheduled Board
meeting 1o ensure placement on the agenda The Customer is #ncouraged (o be present at the Board hearing. or 10
have o represenatve present

94 Appeal To The City Coyncil - A Customer wha remains unsatisfied afier appealing their concems to the Needles = [ Formatved: Mot Highlight

Board of Public Uiilities, may appea’ to the Cwy Couri] for final resalunan The Ciov Clerk wll assist the ©
with scheduling the appeal. The Customer or has representative must be present al the Counetl meening for the appeal

to be heard andlor acied upan.
%5 Paomen OF Digputed Bidls - A Customer who has requested an investgation or who 1s anpealing a derermmaucn shall [ Formatted: Mot Highlight
ot have the waer service diseonnected foe nonpaymen of tve disputed bill I the 15 dispting mulupl
momhs of billing, payment for one of the months beng disputed may be withheld pending deter hut all
i hs bewng dispmed must be paid w avoid being d d far nong At musl pay
bsequent bills to a disputed nll, 1o avend being disconnecied for nonpaymem

REMOVAL QF FACILITIES - Upen the ierminstion of service, City may without hsbiliry for mglmr or damage dismantis
and remove ks Tacilmes installed for the purpose of supply ing service 1o the Cusiomer, Ciry shall be under no fumher

blig: o serve C I, however, City Bas nod remgved its facilines withun ene (1) year allet termination of service,
Cuty shall thereafier give Custeaner turry {300 days wrmen nonuce before remaving its favilitees. or else waive any re-
establashment charge within the next year for the same service 1o the same Customser at the same locanon

Fer purpose of this Section. nptice (0 the Customer shall be deemed given a1 the time such notece 1 deposited at the U S Posta!
Senvice, first class mail, p d. 10 the T at hisher last known addsess.

e piEy

¥ - Customer shall not use water service lor the follonvng uses or activimies This
protubition is necessary Lo prevent waler shonages
No Customer shall cause or permit water furmished (o any propenty W run or to escape from any hose, pipe, valve
faucet, sprinkler or smiganon device, onto a sidewalk, sireet, gutier or to ocherwise escape from the propenty. if such
TuRMINY OF escaning can reasonebly be prevenied

112 PResd ) snd | | watering of grass, lawns, geound cover. open ground. shrubbery. crops. gardens and
wees. meludmg sgriculiural wrigation, i 2 manner or 1o an extent which albows subsiantial amaunts of excess water to
run off the area being d, shatl not be p d Mmimun amount of run off which 15 a natural consequence of




3

114

13

IL6

122

A

consery alive watering, either by hand or | sprinkler facil 15 p d so bong as swch run off 1s not

[T

All Customers shall conduct watering of land and lmwns b 600 pm sad 200 am durmp the months of
Apnl thwough Seplember 11 a hand-beld hose o dop imganon systern 15 used watering may be done at any time City
parks and the Ciry wolf eourse shall be exempt from this seenon. excepr these Cury [acilives shall be expected to
comply with these requirements, unless, because of some unforeseen necessity or for the benelit of public use
walering 15 fequited An exempnon shall else be granied Tor discharge water from existing water-tocled aw
conditioners or godlers providing the discharge 1s to bavn or [endscape areas snd 1s not permimad 1o draw w sireers

Washing down of sidewalks. walkways. doveways, parkwng lots. DHIIDS‘ purches or other paved surlaces shall be
Timned to five minutes twice s month for i d and prof shall be lamued 1o five mnanes per
500 squuare Teel pwice monthly Flammable or other similar dangerous substances may be washed from sad aceas by
direct hose flushing o remove diate fire or hazards Fl ble ar other silar dangerous

b shall not be washed mo any 1 svatemn In sdditton, public food service businesses
may wash down surfaces as necessary Lo allessate health, safety and saniation hazards

When not using 8 ¢commercial auiomobale wash, the followmg shall apply Automobiles shall be washed using a
bucket duning the washmg process A bose and nozzle which shuls ol ally when released shall be used for
a quick nnse Automolnles may nat be washed on public streets

No person shall permit water 10 beak from anv (acility on his o her prermises. any leak shall be repawed w3 umely
manner

The City of Needles has the responsibilary (o prowect the public water supply from by
eross connecnon conteol program The Cury shall evalume the potential health hazard vo the publhic water supphy “htch
may be created as a result of condstions existing on the user's p The £ shall be regy hle for
sbatenent of e erosa connectionds) which exist on the Cuslomm property. and shall install equspment according to
Cy aC

Tthlt_v shall establish cross connection q for the C and shalt use. bt not be lwnited vo. the
Follewung elements to delermine such requirements

12 2 | Nawre of 15 baing handled on 5 Premises

13 22 The probability of a back flow occurTing on the premises
122 3 The degree of piping sy s1iem complexity and porennial (or madificanon



ial

12.2.4.1 Premises where substances harmful 13 health are handled under pressure i a manner which could
permit their entry mso the public water system This includes chemical or biological process
waters and water from public water supphes which have deterworated n sannary quality

12 2.4.2 Premises having an auxihary water supply, unless the auxihary supply 1s accepted as an
additional source by the City and 1s approved by appropnate health agencies

12.2.4.3 Premases that have mternal eross cannections that are not abated to the satisfaction of the City or
a health agency

12 2.4.4 Premises where cross connections are likely 1 occur and emary 5 restnicted so that cross
connection nspections cannct he made with sutficient frequency or at sufficiently short notice
to assure thal cross connections do not exist

12 2 4 5 Premises having a repeated history of cross connections being established or re-established

Backflow preventers required by the City shall have passed laboratory and field evaluation tests performed by a
recogmized lesting orgamzauon which has demonstrated their competency to perform such tests 1o the appropniate

regulatory and health agencies

The type of protection requited to prevent backflow 1ma the public water supply shall be commensurate wuth the

degree of hazard that exists on the Customer's premises

The Customer shall agsure that adequate mantenance and periodic tesung are completed, as requered by the Cay to
ensure the backflow preventers are operating properly The Customer shall maintain and have available ta the City for

nspection, upon request, records of all mantenance and 1esung completed for a mimimum of three vears

CURTAILMENT - When the availability of service is restnicted and a reduction of senoce is reguired ta maintain the
ntegrity of part or the total water svstem, the Customer will be notified by the City to reduce or terminate use of service
Such notifications may be made by mai!, phone. or in-person The Caty will curtail sen ice on a proportionate basis. where
possible Customers. who refuse or do not comphy with cuntailment requiremerns. may be 1erminated by the Caty A service
re-gstablishment charge of $200.00 will be assessed lor a hirst bme viclauon. $500 00 for second violaten. and $1000.00 for
a third violaion A Customer who violates cunallment requirements more than three times may not be allowed 1o reestablish

Service



14,

SUCCESSORS AND ASSIGNS - Agreements for service shall be binding upon and for the benefin of the successors and
assigns of Customer and City, but no assignments by Customer shall be effective unuil Cusiomer's assignee agrees in writing
to be bound and until such assignment 1s accepted 1n writing by the City

WARRANTY - There are no understandings. agreements. representations or warranties, expressed or imphed (including
warranties regarding merchantability or fitness for a particular purpose). not specified herean concermng the sale and delivery of
water services by the City to the Customer These Terms and Conditions state the entire obliganion of the City an connection

with such services Terms and Conditions



) City of Needles, California
iy Board Report

=

[] CITY COUNCIL [INPUA X BOARD OF PUBLIC UTILITIES
X Regular [] Special

Meeting Date: February 18, 2020

Title: Mountain States Ground Water Expo

Background: On February 6 — 7, 2020 Bryan Hickstein, Chief Water Operator, Rainie
Torrance, Senior Accountant and | attended the Mountain States Ground Water

Expo in Laughlin, NV.

Enclosed is a memo of the highlights of the expo.

Fiscal Impact: N/A

Recommended Action: None

Submitted By: Chairman Campbell
City Management Review: i; :!, C Date: 2 ) {1 | 20
Approved:[] Not Appraved:[] Tabled:[ ] Other:[] '

Agenda ltem:




Muoyor feff Williams

H Vice Mayor Edward Poget, M.D.

c lty Of N e e d Ie s ce_Councu‘Jmember Tim Terrell

817 Third Street o Needles, California 92363 Coounciimember Zachery Longacre
ilmember Shawn Gudmundson

(760) 326-2113 o FAX (750) 326-6765 Councilmember Tona Belt

www_citvofneedles.com Councifmember Louise Evans

City Monoger Rick Doniefs

TO: Board of Public Utilities

FROM: Chairman Terry Campbell

SUBJECT: Mountain States Ground Water Expo 2020
DATE: February 10, 2020

Trouble Shooting Submersible Pumps Motors and Control Box - Speaker was a NO SHOW so
Replacement speaker presentation was on how to praoperly splice the Electrical wires to your Well
Pump!

Splices should be 12 to 14 inches apart on the 3 wires shrink tubes should paced on wire prior to
crimping the connectors, the sclder, then tape 2 directions using silicone RTV sealer over connection.
Then slide shrink tube over each splice and shrink using Silicone RTV

Filter Pack(s) on Wells - learned about different types of screens and Filter material used around the
perimeter of the screens industry is looking at round glass balls as an alternative to gravel and

sands for filter packs. The problem with the Glass balls even though demonstrate a better option is
the lead in glass and National Health service has not approved the product. Filter pack and granular
size and the effect of Well turbulence and performance were discussed.

Legal issues impacting the water industry and users. Ground Water has become Water of the Unites
State CFR 40 and therefore under the jurisdiction of the EPA and the NPDES Supreme Court is
deciding an issue in Hawaii and Montana that could determine if Ground Water becomes a political
issue between the Federal Gov.(EPA) States and Water Rights. The issue and concerns relate to
disposing of Wastewater, will septic need a discharge permit, and will all wells need to he metered.

www.gwpc.org lobby's and writes Amicus friend of the court briefs, they also work with charity to
provide Water Wells to underserved communities, there are approximately 1.5 million homes without
water un these United States.

The Drought Contingency Plan (DCP) was als¢ mentioned and the impact on Arizona, California and
Nevada.

Well Rehabilitation - use of Acids vs Chlorine products chemically to remove Bacteria or to use
caustics depending fouling of the Filter pack and cleaning both the screen and filter pack Chemically.
The indications of when a well is under performing triggering Rehabilitation, electrical power
consumption should be monitored, and history kept on wells. Frequent treatment of wells based upon
declining performance will extend the life of Wells and is cost positive when saving occur on the KWH
used to lift the water.

Exhibit Hall - multitude of information on suppliers and products used in today operations and
ongoing projects.



City of Needles, California
Board Report

[ CITY COUNCIL [ NPUA X BOARD OF PUBLIC UTILITIES
<) Regular [] Special

Meeting Date: February 18, 2020
Title: Monthly activity report for November 2019

Background:

Fiscal Impact:

Environmental Impact:

Recommended Action: No Action Needed - Information Only
Submitted By: Rainie Torrance, Senior Accountant
City Management Review:—z‘\. b A Date: "1} (1 l 20
|1 |
Approved:[_] Not Approved:[ | Tabled:[] Other:[]
Agenda item: 7.

Page 1 of 1



NEEDLES PUBLIC UTILITY AUTHORITY

Monthly Activity Report

| monTH OF: Nov-19
MONTHLY REPORT OF REVENUE, CONSUMPTION, DEMAND, AND ACCOUNTS PAST DUE
YTD
CURRENT YEAR: Fiscal Yearto % change % change
MONTH OF Date through: prior year to Consumption prior year to
Nov-19 Nov-19 current year Nov-19 current year

Utility Revenue: Electric $ 477264 $ 3,473,338 3,766,807 kWh 7.7%

Water $ (14,188) $ 1,023,796 -21% (6,501,996) Cu. Ft. -151.3%

Sewer $ 163,754 §$ 766,372
TOTALS $ 616,629 § 5,263 506

Note: Elec
Custs fotal:
3029
PRIOR YEAR: Fiscal Year to Nov-19
MONTH OF Date Through: Consumption
_ Nov-18 Nov-18 Nov-18

Utility Revenue: Electric $ 455212 $ 3,341,242 3,498,719 kWh

Water 3 356,599 $ 1,301,322 12,670,815 Cu. Ft

Sewer $ 155,284 §$ 766,855
TOTALS $ 967,095 $ 5,409,419

ADDITIONAL INFORMATION:

See attached documentation
Accounts Past Due {Over 60790 Days) (Now all, not just active)
3 163,952 at end of current month
Percent of current month Revenue 0.265797944
Percent of Year to Date Revenue I11%
Excludes Cutlvation Deposits
Sources: Ravenue: General Ledger (Finance Dept numbers)

A/C’'s past due;  Bilfing system
Electric Demand. AES Representative

This report shows the current year utility revenue, consumption, electric demand
& purchased power expense compared to the prior year.

Report Prepared by: Rainie Torrance
Senior Accountant

Date:

Customer Service Office
Electric Demand (MW) MNumber of Disconnections
Current Period 6
7.30 Number of Reconnecis
Prior Year (5]
7.53

Purchased Power Expense (Per AES/MWAPA Schedule):

MTD YTD
Current Period | $ 118959 $ 1,395,199
Prior Year $ 99,743 § 1,178,305
Percentage change in cost YTD 18%

Note: Purchased Power Expense is calculated by
AES, not the GIL

0210420

10:13 AM



2/10/2020

NPUA

Recap of Electric Consumption / Purchases / Costs: Comparing FY 19 to FY 20
FY i18/19 kWh FY 19/20
Monthly Monthly Monthly
Consumption  Purchases $ Cost

July-18 6,679,062 8999,000 $ 394,509 July-19
August-18 8,6566637 7965000 $ 360,070 August-19
September-18 8,672,690 7100000 $ 195353 September-19
October-18 5,223,355 4,303,000 $ 128,631 October-19
November-18 3,498,719 3,740,000 $ 99,743  November-19
December-18 3,672,161 4308000 $ 127,080 December-19
January-19 4392910 4459000 3 134,170 January-20
February-19 3497548 4014000 $ 113,105 February-20
March-19 4,113,683 3924000 $ 96,736 March-20
April-19 4,185006 4674000 $ 130,643 Apri20
May-19 3943846 5185000 $ 132,646 May-20
June-19 7,099487 7,061,000 $ 214,618 June-20
63444004 85733000 $ 2127303

kWh

Monthly Monthly Monthly

Consumption  Purchases $ Cost
7,098,736 8987000 $ 419160
8,238,980 9,087,000 % 450,707
8128782 6844000 $ 254,007
5408639 4618000 $ 152,366
3,766,807 4203000 § 118,959
32,641,944 33,739,000 $ 1,395,199

This report shows the current month consumption, monthly purchases and monthly cost compared to the prior year.

Util Brd Proj 19-20




2110/2020

NPUA

Recap of Water Consumption: Comparing FY 19 to FY 20

FY 18/ 19 Monthly
Consumption
Juiy-18 6,137,279
August-18 6,205,598
September-18 10,228,422
October-18 4,355,624
November-18 12,670,815
December-18 (5,750,768)
January-19 3,536,028
February-19 2,258,500
March-19 2,676,135
April-19 3,558,249
May-19 3,104,255
June-19 4,505,631
53,886,768

EY 19/20

July-19
August-19
September-19
October-19
November-19
December-19
January-20
February-20
March-20
April-20
May-20
June-20

Maonthly
Consumption Difference
4,905 631 -20%
4,601,990 -26%
6,134,293 -40%
13,899,658 219%
(6,501,996) -151%
-100%
-100%
-100%
-100%
-100%
-100%
-100%
23,039,576

This report shows the current month consumption, compared to the prior year. Shown in cubic-feet.

Util Brd Proj 18-20




NPUA
REVENUE

CITY & NPUA
EXPENSE

Jul-19
Aug-19
Sap-19
Oct-19
Nov-18
Cec-19
Jan-20
Feb-20
Mar-20
Apr-20
May-20

Jun-20
YTD Total

Jul-19
Aug-18
Sep-19
Oct-18
Nov-19
Dec-19
Jan-20
Feb-20

Mar-20
Apr-20
May-20

Jun-20
YTD Total

® A 8 H @

$

©“ P & B u

$

VWater
211,326

204,717
234288
387,652
(14,189

1,023,798

Water

89,874
127,654
113,348
185,813

98,001

684679 $ 464022 § 1794779 §
3 3,612,038

@ # B W

& & B e -

NPUA REVENUE CITY EXP

Sewer
152,742

153,837
153 228
152,808

153,754

786,372

Sewer

6856818
97,683
53,71
141,482
104,653

Amount in Asset Replacement Fund......................

Source:

Monthly Budget Report by Fund (revenue & expense)

e @ B P e

@9 B B & o

Elactric
743 324

824,148
816,713
611,889

477,264

3,473,338

Electric

488,162
408,839
279,487
411,141
226,058

Elec Asset Repl
Bal Fwd
$ 3,387,063
CUr yr cum:
42 995

$

$ 42,895
$ 42,995
$ 42,985
$

42,995

214,975

This report shows the monthly revenues and expenditures by utility fund.

NPUA Exp
{excl. bond debl)

$ 342,755
$ 81,818
$ 82,449
$ 82,262
¥ 80,442

Bond debt

455,830

TOTALS
$ 1,107,392

$ 1,182,702
$ 1,204,229
$ 1,152,350
8 616,829
3 -

$
$
$
$ -
$
$
$ 5263502

TOTALS

$ 1,466,034
759,787
§72,070
833,793
552,139

@ H A A B B

-] @ L] “
13

¥ 669,524 § 455830 § 4,183.809

P&L me'ly. F20




NEEDLES PUBLIC UTILITY AUTHORITY
ACCOUNTS PAST DUE {OVER SIXTY DAYS)

Aged Accounts Receivable Report (NPUA)

Thig report shows the YTD sales for the utilities, and the over 60 & 90 by month,

COMPARISONS TO SALES
MONTH YTD OVER %TO Amount MONTH YTD OVER % TO Amount
CURR SALES SIXTY/ SALES over120& CURR SALES SIXTY/ SALES over 120 &
__YEAR NINETY beyond YEAR NINETY beyond
Ju-18 3 1,341,421 | § 101,959 7.60% seeattached | Jul-19  § 1,107,392 | § 62,772 5.67% see attached
Aug-18 ' $ 6,053,316 $§ 120,783 | 2.14% see attached | Aug-19 | $ 2,290,094 $ 95833 4.23% see attached
Sep-18 | $ 3,576,146 § 171,083 | 4.78% seeattached | Sep-18 ' $ 3,494,323 $ 134,120 3.84% see attached
Oct-18  $ 4,442,321  § 144861 3.26% seeattached | Oct-19  $ 4,646,676 § 130,340 2.81% see attached
Nov-18 ' § 5400419 § 122,984 2.27% seeattached | Nov-19 | § 5263,5068 $ 163,952 3.11% see attached
Dec-18  § 5936106 § 120,832 2.04% see attached | Dec-19 #DIVIO!  see altached
Jan-19 ' § 6,824904 § 58974 0.86% see attached | Jan-20 #DIVIO!  see attached
Feb-19 ' § 7,530,928 § 37,326 0.50% seeattached | Feb-20 #DIV/0!  see attached
Mar-19 ' § 8272808 $ 81651 | 0.99% see altached | Mar-20 #DIV/Q!  see attached
Apr-19 ' § 9,075,077 § 59,244 065% see aftached | Apr-20 #DIV/O!  see attached
May-19 $ 9,823,430 § 59975 | 0.61% see attached | May-20 #OIV/Q!  see attached
Jun-18 ' § 10829294 § 49876 046% seeattached | Jun-20 #DIV/0!  see attached
Source:




——

PREPARED 11/27/19, 13:05:15
4251,

PROGRAM UT

Needles Customer Servige Center

OVER 30

* FINAL TOTALS ¥

+ FINAL STATUS TOTALS *

STATUS

El
E4
ES
E7
ES§

SEEA

SR
23
87

WA
W4
Ws

ANNUAL WTR PURCHASE
EL POW PURCH ADJ HYD
ELEC USAGE SALES

EL CONSERVATION
ELECTRIC EXCESS USE
ELECTRIC EST FEB
ELECTRIC TAX

BILLED UTIL. DEPOSIT
ANNUAL FACILITY CHG
RECYCLE CM FERS
RECYCLING RE FEES
SANITATION CM FEES
SEWER FRES
SANITATION RE FRES
SANITATION MISC
SEWER EST FEE
UUT-EL, WA, SW TAX
WATER SALES/OVER MIN
WATER MINIMUM CHARGE
WATER EST FEB

* TOTAL

DEBIT

118,524.34
5,672.46
30,201.51
2,328.63
369.84
.00
142.49
34.3)
14,485.5%
8.26
2,274.25
77,102.16
5,030.07
119.00

775,041.15
38,821.05

BALANCES / ACCOUNTS

6,776.49
13,922.41
12.10
61.70
227,27
2,505,74
4,733.53
15,949,75
16,8680.97
14,785.29
20,577.94
61.70
217.43

151,206.54
200,955.28

CREDIT
BALANCES / ACCOUNTS

.00
67,074.71
2,606.86
9,465.54
91.88
211.29
46.42

.agp
280.85
358.09
2,B76.75
12,697.02
4,772.86
3.63
30.52
2,490.24
11,178.24
10,044.02
30.52

124,249.44

.00
20,037.67
798.60
£,407.06
102.78
77.40

.00

.00

23.73
172.54
129.79
3,845.49
2,287.35
.00

25.92

B89.76
2,856.24
4,012.158

35.92

39,702 .44

LESS CREDIT BALANCES

NET TOTAL

N?T
BALANCES ACCOUNTS

10,709.16
30.78
573,415.32
21,330.34
128,642.06
1,636.05
2,148.91
46.42
7,515.26
3,669.50
3,994.51
51,481.29
190,821.64
60,289.25
400.63
522,21
26,983.12
115,297.90
131,551.67
489,88

1,32%,975.90
91,915.92-

1,238,059.928

TOTAL ACCOUNTS
WITH O BALANCES



CASH BALANCES IN VARIOUS ACCOUNTS AND LOAN BALANCE TO GENERAL FUND

AT: AT:

NPUA 11/30/18 11/30/19
'‘LOCKBOX"
ACCOUNT $ 9042445 $ 6,618,453
& LAIF **saa note below
CITY
Water $ (392,898} $ 49,149
Sewer $ (286,994) $ {43,424)
Electric ) 227621 & 2,167,876

Electric Asset Replacement Fund

wwamount in NPUA LAIF & CD
¥ 2,842,567

Source:

Cash by Fund Monthly Report

This report shows the cash balances in the NPUA, city utility funds, and
Electric Asset Replacement fund in LAIF and CD.

11730119




NPUA Depositery

NPUA | DEPOSITORY TRANSFERS BY FUND AND BY MONTH

Bend Fund Water
Ju-18 ' $ 510,828 | $ 90,000
Aug-19 $§ 721,193 $ 150,646
Sep-19 § . |$ 218,550
Oct-19 | § - | $ 160,000
Nov-19 | § - § 149,043
Dec-19
Jan-20
Feb-20
Mar-20
Apr-20
May-20

Jun-20

$ 1232021 $ 766230 § 588,194 $ 2096643 $§ 313670 %

$

Sewer

67,000

114,778

102,576

145,000

158,840

Electric

$ 188,000
$ 487,807
$ 531,877
$ 545904

$ 343055

Asset Repl
$ 62734
$ 62,734
$ 8274
$ 62,734
$ 62734

Purch. Pmt

55,682

55,582

55,582

55,682

£6,582

$

LCw

63,522

63,522

63,522

63,522

63,522

TOTALS
$ 1037666
1,656,262
1,032,841
1,032,742

832,776

$
$
$
5
3
3 -
$
$
$
3
$

277,910 $ 317610 § 5,592 287

Source: G/L Transfer/Raimbursement Accounts and Depository Agreement in place.

This report shows the depository transfers by month per the current Depository Agreement in place.

P&L mo'ly. F20




NPUA

Recap of Power Purchase Expense $

FY 18/19

Quarterly

$ 948,832

3 355,454

$§ 344,010

477,907
2,127,304

£ ¢

NPUA

Recap of Power Purchase Expense $

FY 19720

Quarterly

$ 1123874

$ 271,325

$ 1395199

At the end of

July-18
August-18
September-18
Qctober-18
November-18
December-18
January-19
February-19
March-19
April-19
May-19
June-19

R aE AR AR - R AR IR AL R e o RE - AR

June 30, 2019

Monthly
394,509
360,070
195,353
128,631

99,743
127,080
134,170
113,105

96,736
130,643
132,646
214,618

2,127,302

Atthe end of November 30, 2019

July-19
August-19
September-19
October-19
November-19
December-19
January-20
February-20
March-20
April-20
May-20
June-20

& 60 A W

$

Monthly
419,160
450,707
254,007
152,366
118,859

1,395,197

R A A DR A

A £ 47 9 B P Ao S

Cum YTD

394,509

754,579

949,932
1,078,563
1,178,306
1,305,386
1,439,656
1,562,661
1,649,396
1,780,040
1,912,686
2,127,304

Cum YTD

419,160

869,867
1,123,874
1,276,240
1,385,199
1,395,199
1,385,199
1,395,199
1,395,199
1,395,199
1,395,199
1,395,199

This report shows the monthly purchased power expense compared to the prior ysar.




NPUA
Recap of Electric Consumption {kWh)

June 30, 2019

Monthly

6,579,062
8,565,837
8,672,690
5,223,355
3,498,719
3,672,161
4,392,910
3,497,548
4,113,583
4,185,006
3,943,846
6,085,749
62,430,266

At the end of November 30, 2019

FY 18/19 At the end of
Quarterly
July-18
August-18
23,817,389  September-18
October-18
November-18
12,394,235 December-18
January-19
February-19
12,004,041 March-19
April-18
May-19
14,214,601 June-19
62,430,266
NPUA
Recap of Electric Consumption (kWh)
FY 192/20
Quarterly
July-19
August-19
23,466,498 September-19
October-19
November-19
8,175,446 December-19
January-20
February-20
- March-20
April-20
May-20
- June-20
32,641,944

Monthly

7,098,736
8,238,890
8,128,872
5,408,639
3,766,807

32,641,944

Cum YTD

6,579,082
15,144 698
23,817,388
20,040,744
32,639,463
36,211,624
40,604,534
44,102,082
48,215,665
52,400,671
56,344,517

Cum YTD

7,098,736
15,337,626
23,466 498
28,875,137
32641944
32,641,944
32,641,944
32,641,944
32,641,944
32,641,944
32,641,944

This report shows the monthly electric consumption compared to the prior year.

PEAK MW
18.11
2241
15.87
10.52

7.63
8.10
8.47
8.16
7.02
12.58
11.98

PEAK MW
17.97
18.20
17.45
10.40

7.30

2M10/2020




Needles Public Utility Authority |

|PRELIMINARY &

44,907.44 i

 Publi | | Pl
Schedule of Reimbursements Paid to City to Date and Expenses of City Utility Funds 1 'UNAUDITED NUMBERS
AsofFYzo |12r20/19 | B | IR 1
{ == — - | 4 | J =
|Y-T-DNOV.2019 | wWater | Wastewater | All Amer Canal | Electric " Total
| o ! ! ==
'Reimbursements ~ 766,239.00 588,194.00 | 317,610.00 |  2,096,643.02 3,768,686.02
~ {Expenses) (584,900.10)  (464.243.77) (812,659.3 36_} (1,794,998.64)  (3,656,801.87)
* Difference: gunder-renmbursed) | _ | = -
|_or over-reimbursed 181,338.90 123,950.23 495 049.36 301,644.38 | 111,884.15
- 381.40 381.40 381.40 381.40 /8
! !
FY 19 due to/(due from) balances (525,971.46) (164,572.13) (387,827.16) (1,796,528.48) (2,874,899.23)
Due from NPUA paydown Nov. 19 273,351.23 85,529.34 201,556.62 933,669.04 1,494 106.23
Subtotal * (252,620.23) {(79,042.79) {186,270.54) (862,859.44) (1,380,793.00)
:DUE TO subtotal* plus current difference| (71,281.33)| (681,319.90) (561,215.06)  {1,268,908.85)

12/20/2019

JE-NPUA pmit 11-19



City of Needles, California
Employee Report

] ciTy counciunpua [X] Board of Public Utilities

Meeting Date: February 18, 2020

Title: Needles PPR Report — January, 2020

Background: Current year comparison below;

Regular D Special

CURRENT YEAR:
January 2020 % change
Current ¥TD prior year to
N current year YTID

Net Diversion 117.66 117.66 4.87%
“Measured Returns 28.15 28.15

Unmeasured Returns 42.03 42.03 _ _

{based on consumptive

Consumptive Use 47.48 47.48 use)

PRIOR YEAR:

January 2019 % of PPR Remaining

Net Diversion 108.81 108.81 95%

*Based on CY20 Water

Measured Returns 31.93 31.93 Order of 2,528 diversion

Unmeasured Returns 19.97 19.97

Consumptive Use 49.91 4991

The City of Needles water order for 2020 is;

Fiscal Impact:

Recommended Action. No Action Needed —
Information Only

Submitted By: Rainie Torrance

PPR Limits 1,223
SCIA Agreement {145)
PPR Entitlement

LCWSP SCIA Limit
2020 Consumption
2020 Diversion 2,261

City Management Review: 52 O Date: 'z.l Ly ‘ 2

Approved:|:| Not Approved:[] Ta bled:D

Agenda ltem:

Other[ ]




CITY OF NEEDLES

WATER ACCOUNTING
MONTHLY CALCULATION SHEET
CALENDAR, YEAR 2020
Pumped (Acre-Feet)
Diversions - Pumped from Wells Jan Feb Mar Apr May Jun Jul | Aug Sep Oct Nov Dec Total
Well #8 0.00 | . . 0.00
Well # 15 (formerly #10) 89.69 . | | 99.69
Well #11 18.60, . | 18.60
Well #12 2.45 | 245
Sub-Total  120.74 0.00 Q.00 0.00 0.00 0.00 0.00/ 0.00] 0.00 0.00 0.00 0.00] 120.74
Deliverad 1o Ft, Mojave Indian Tribe (AZ) 308 [ 3.08|
Delivered to Ft. Mojave Indian Tribe (CA) Q.00 | | 0.00]
Sub-Total 3.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00| 3.08
City of Needles’ Net Diversion|  117.66 0.00] 0.00 0.00! 0.00 0.00] 0.00] 0.00] 0.00 0.00 0.00 0.00] 117.66
Commercial Accounts 31.47 | 31.47
Residential Accounts 29.95 | | 2095
Golf Course 18.60 18.60
Parks. Ballparks, Cemetery 2.35 2.35|
Total 82.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00! 82.37




CALENDAR YEAR 2020
WASTEWATER TREATMENT PLANT

| Mean Flowﬁki# Di¥5_+_ - AF . AfF Return |
Jan | 0305 | 31 29.02 28.15
Feb | 28 | 0.00, 0.00
Mar | 1 o3 | 0.00, 0.00
Apr .30 000 0.00
May e of 31 | 0.00, 0.00
Jun | | 30 | 0.00, 0.00
Jul | |31 0.00, 0.00)
Aug o3t | 000 0.00
Sep 30 | 0.00 0.00
Oct i 0.00, 0.00
Nov 30 0.00 0.00
Dec | 31 | 0.00. 0.00
}I’QTAL 0.305 365 29.02 28.15

Daily mean flow x #days mo X 1,000,000 = gal/mo
divided by 7.48 divided by 43560 = A/F mo
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